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1 BBenenue

Pabouas nporpamma u GOHJ OLEHOYHBIX CPEJCTB AUCUUIUIMHBI «MapKETHHI» COCTaBIIe-
Hbl B COOTBETCTBUU C TpeOOBaHMSIMU (elepaJbHOrO roCyIapCTBEHHOIO 00pa3oBaTeIbHOIO
CTaHJapTa, YTBEPXKICHHOTO mNpuKazoM MuHoOpHayku Poccuiickoii @enepanuun Ne 870 or
31.07.2020, m oOCHOBHOH TpOdeCCHOHAIBHONW 00pa30BaTEIbHOW MPOrpaMMbl MOJATOTOBKHU
«YrpaBieHHe UHHOBAllMOHHBIMU IIPOEKTaMU» M0 HAIpaBIEHUIO NOAroToBKu «27.03.05 WnHO-

BaTHKa».

[IpakTuueckasi MOArOTOBKA peajlu3yeTcsi Ha OCHOBE:
- IIpotokon «Kpyraoro croma» Nel ot 18.03.2022 — ¢ Bemymmmu paboTomaTeIsIMUA U
IPEJCTaBUTENISIMU SKCIIEPTHOTO COOOIECTBA.

3amauu JUCHUILINHEI

- M3y4YCHHUE MOTPEOUTEIHCKOrO MOBEICHHUS, HYXKI U MOTpeOHOCTEH
PBIHKA;

- O3HAKOMIJICHHE C CHCTEMOIl MapKeTWHrOBOW HH(pOPMAIUU IpPe-
npUATUS U criocobax e€ momydeHus, 00paboTKH U aHAIN3a;

- U3y4CHHUE KOHKYPEHTHOI Cpeibl;

- OBHAKOMJICHHEC C MCTOAaMH CCTMCHTUPOBAHUSA PbIHKA W IMO3UIUO-
HHUPOBAHUS HA HEM;

- OBJIAICHUC MMPAKTHUYCCKUMU MHCTPYMCHTAMU IIPUHATHUA MApKCTHUH-
TOBBIX PELICHUI 10 MPOIYKTY;

- OBJIaJICHHE HEOOXOAMMBIMH HaBBIKAMH JUIS pa3pabOTKH M pealu-
3allMU KOMIUIEKCa MapKETHHI'a TYPHCTCKOM OpraHu3aiuu

OcHOBHBIC pa3nensl / Te-
MBI JJUCLIUILTAHBI

Paznen 1 Teopernueckue 0CHOBBI MapKETHHTA.

Paznen 2 MapkeTuHroBast cucteMa npearnpHsIThs.
Pa3nen 3 MapkeTuHroast 1€ TEIbHOCTh NPEAIPUATHUS.
Paznen 4 Crparernueckuii MapKETHHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHS N0 JMCHUIIHHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKCHHUSI KOMIIETCHIIHI

[Ipouecc u3yueHuss AMCUMILIUHBI «MapKeTUHI» HanpasiieH Ha (pOpMHUpPOBAaHUE CIIEAYIO-
mux kommereHMi B coorBercTBUM ¢ PI'OC BO u ocHOBHOI 00pa3oBaTeNbHOM MporpaMmoin

(Tabmuna 1):

Ta6n1/1ua 1- KOMHCTCHI_II/II/I W MHAUKATOPBI UX JOCTUKCHUS

Kox u HaumenoBaHnue Komiie-

TCHIIUH

[Inanupyemsle pe3ysbTaTsl
00y4YeHHs 10 JUCLUIUINHE

Nuaukatopel JOCTUXEHUS

Ob6menpodeccnoHanbHbIe

OIIK-4 Cniocoben ocy-

OIIK-4.1 3HaeT MeTOBI OLICHKN | 3HAaThb COBPEMEHHBIE KOH-

HIECTBIIATH OIEHKY 2P heK-
TUBHOCTH CHUCTEM YIIpaBIIe-
HUS, pa3pabOTaHHBIX Ha OC-
HOBE MAaT€MaTU4YECKUX METO-
JI0B

3¢ (HEeKTUBHOCTU CUCTEM YTIPaB-
JEHUS

OIIK-4.2 YmeeT npUMEHATH a-
TOPUTMBI ¥ MPOLIETYPhl OLIEHKU
3¢ (HEeKTUBHOCTU CUCTEM yTIPaB-
JeHus, 6a3upyOUINXCS Ha Ma-

LEeNUuu U cepbl MpUMeHe-
HUSl MapKETHHTa;

YMeTh NpUMEHSATh CTaTH-
CTHYECKHE MeTO/Ibl cOopa,
XpaHeHus, 00pabOTKH U aHa-
au3a uH(GOpPMAIIMU O PHIHKE,




TEMATHYECKHUX MOJIEISIX
OIIK-4.3 Bnaneet HaBLIKAMH
aHaJIM3a U CHHTE3a METOUK
o1ieHKH () PEKTUBHOCTH CUCTEM
YIIPaBICHUS TEXHOJIOTUYCCKUMU
Y TIPOM3BOJICTBEHHBIMH TIPOIIEC-
camu

NMOTPeOUTENAX U KOHKYPEH-
Tax JJIs OLEHKHU U IIPOrHO3U-
pOBaHUs MAPKETUHIOBOM Jie-
ATENbHOCTH;

Bitagers HaBbIKAMU

aHAJIMTUYECKUMH METOJJaMU
U1l OLleHKHU 3(pPeKTUBHOCTH
MapKETUHTOBOM J€ATEIIbHO-
CTH;

[IpodeccronanbHbIe

[1K-1 Cnocoben npoBOaUTh
OIICHKY MPOU3BOJICTBEHHO-
TEXHOJIOTHYECCKOTO IIOTCHIIH-
aja noapas3eaeHus mpo-
MBIIIEHHON OpraHu3aliu
JUJIs1 IPOEKTUPOBAHUS U pea-
JIA3aUY HHHOBAI[MOHHBIX
pelieHu

[1K-1.1 3naer npUHLHUIIBI, KOH-
LEMNIUHU U MTOAXO0/IbI YIIPABIICHUS
IpoLeccaMy TaKTUUECKOTo IuIa-
HUPOBAHHUS MTPOU3BOJICTBA HA
YPOBHE CTPYKTYPHOTO MO/Ipa3-
JIeJIeHUs] TPOMBIIIIICHHON opra
HU3aIuu (0TIeNa, 1exa)
[TK-1.2 Ymeet 060CHOBBIBATH
KOJIMYECTBEHHBIE U KAYECTBEH-
Hble TpeOOBaHUS K TPOU3BO/I-
CTBEHHBIM pecypcam, He00X0-
JUMBIM I OpTraHU3aIUuH MPo-
M3BOJICTBA MHHOBALIMOHHOTO
MIPOIyKTa

[1K-1.3 Bnageer HaBbIKaMu
orpeeNeHus] TEXHUKO-
HKOHOMHUYECKOH 3 (HEeKTUBHO-
CTH BHEJIPEHHS] HHHOBAIMOHHO-
ro IpOAyKTa

3HaTh MapKETUHTOBYIO Cpe-
NIy U ee aHaJu3;

YMeTh aHanmM3upoBaTh Map-
KETUHTOBYIO Cpe/ly OpraHu-
3aIlui ¥ KOHBIOHKTYPY PhIH-
Ka;

Bnaners Mmerogamu u cpen-
CTBaMHU BBIABIICHUS U GOp-
MHUPOBaHUS CIIpOca MoTpedu-
TENEH;

3HaTh NPUHLIMITBI U METO/IbI
MPOBEJICHHS] MAPKETUHTOBBIX
HCCJICIOBAaHUM, METOIbI
OLICHKH U MPOTHO3UPOBAHUS
MAapKETUHIOBOM JIEATEIIbHO-
CTH;

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM M KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApOB U YCIIYT;

Brnanets MeTonamu cbopa,
00paboTKH U aHaIM3a MapKe-
TUHTOBOM HH(OPMAIIHH.

3 MecTo AUCHUILINHBI (MOYJIsS1) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuumnnuna «MapkeTHH» u3ydaetcs Ha 3 Kypce, 5 cemecTpe.
JucuuniauHa BXOIUT B cocTaB 0oka 1 «Jlucuuruinabl (MOAYIIHN)» U OTHOCHUTCS K 0a3o-

BOI1 4aCTH.

Jlj11 0cBOEHUS TUCLUILUIMHBI HEOOXOUMBbI 3HAHUS, YMEHHUS, HABBIKU M / UJIM ONBIT MpaK-
THUYECKOH 1eATeNIbHOCTH, C(POPMUPOBAaHHBIE B MIPOLIECCE U3YUEHUS AUCHUILTNH / TpakTuk: «Teo-
peTudeckas MHHOBaTHKa», «MoaenupoBanue npoueccoB u cucrem», «b1.0.71B.01.01 Cucrem-
HBIM aHaNM3 U NpuHATHE pemeHniny, «b1.0.71B.01.02 Metoas! AeKOMIIO3ULIUNY.

3HaHMs, YMEHUS M HaBBIKH, C(HOPMUPOBAHHbBIE MPH W3YYEHUU NUCHUIUIMHBI «Mapke-
TUHT», OyyT BOCTPeOOBAaHBI MPU M3YUYEHUH MOCIETYIOIUX AUCHUILTIH: «YIpaBJIeHHe HHHOBA-
LIMOHHBIM Pa3BUTHEMY, «YTIPaBJICHHUE CTPATETHYECKUM pa3BUTHEM», «ONTUMHU3ALUS IPOU3BO-
CTBEHHBIX MpoleccoBy, «MHppacTpykTypa HOBOBBeneHUI1», «TeXHOIOrHs HOBOBBEJICHUN U 3a-
[IUTAa WHTEJJIEKTYalbHOM coOCTBEHHOCTHY, «IIpon3BOACTBEHHAs MpakTHKa (OpraHu3alloOHHO-
yhnpaBieHYecKasl NpakTuka)», «lIpons3BojacTBeHHas NpakTHKa (MPEIAMIUIOMHAsI MPAKTHKA)»,
«YuebOHas npakTuKa (0O3HAKOMUTEIbHAS MPAKTUKA)».
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JucuuruimHa « MapKeTHHT» YaCTUYHO pean3yercs B popMe MpakTHYeCKOM MOATOTOBKH.
JucuuruimHa «MapKeTHHI» B paMKax BOCHHUTATENbHOM paOOThl HalpaBieHa Ha (pOpMHU-
poBaHHE y OOYYAIOUIMXCS yYMEHHUS apryMEHTHPOBATh, CaMOCTOSATEIBHO MBICIUTH, Pa3BUBACT

TBOPYECTBO, MPO(HECCUOHATILHBIE YMEHHUS.

4 O0beM TUCUMILIMHBI (MOXYJIS) B 3a4€THBIX eJUHHUIAX ¢ YKA3aHUEM KOJINYeCcTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHIA) M HA CAMOCTOSITEJIbHYIO PadoTy

00y4yarIuXxcs

OO6m1ast Tpy10eMKOCTh (00BhEM) TUCIUILIMHBI COCTaBIISACT 4 3.¢., 144 akaj. yac.
Pacnipenenenne oobeMa JUCHUILIMHBI (MOJYJISI) TIO BHJIaM y4eOHBIX 3aHSATHH MpeacTaB-

JIEHO B Tadymue 2.

Tabmuua 2 — O6beM TUCIUILIMHBI (MOIYJIS) IO BUJAM YUeOHBIX 3aHATHHA

O0BeM TUCHUITINHEL

Bcero akanemu-
YJEeCKUX 4acoB

OO0m1ast TpyA0€MKOCTh AUCITUTUIHHBI 144
KonrakTHasi ayiuropHasi pa6ota o0y4aommxcs ¢ npemnojaapareeM (1o 64
BH/JaM Y4eOHBIX 3aHATHI), BCEro

B Tom umncie:

3aHATHSA JEKIMOHHOI0 THNA (JCKIMH U WHBIC YU4eOHbBIC 3aHATHS, MPery- 32
CMaTpUBAIOIIIME TPEUMYIIECTBEHHYIO Mepeaady yueOHoil uHpopmaluu me-
JarOrMYecKUMU pabOTHUKAMM), B TOM 4YHUClE B (popME MPAaKTUYECKOM MO~

TOTOBKH: 8
3aHATHS CEMHHAPCKOIr0 THMA (CEMUHApHI, MPAKTHYECKHE 3aHITHS, MPaK- 32
TUKYMBI, TaOOpaTopHble paboThl, KOJUIOKBHYMBI U WHBIE aHAJIOTUYHBIE 3a-

HATUS), B TOM 4UCie B (popMe MPaKTUIECKON MOATOTOBKHU: 8
CamocrosiTe/ibHasi paboTa 00y4alOmMXCA U KOHTAKTHAasi padoTa, BKIIO- 80
yarolasi TPYIINOBbIE KOHCYIbTAIMM, MHIUBUAYaJbHYIO paboTy oOyuaro-

MIMXCSl C TIPEToAaBaTeNIMA (B TOM YHWCIIE WHIUBUAYyaJbHBIE KOHCYJIbTa-

IIUM); B3aUMOJICIICTBHE B 3JIEKTPOHHON MH(OpMAIIMOHHO-00pa30BaTeIbHON

cpele By3a

[TpomexyTouHas aTTecTalus 00y4aroImuxcsi — 3a4eT ¢ OLEHKON 0

5 Coaepxkanue TUCHHUILVINHBI (MOLYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYeCTBa aKaJeMHYeCKHX YacoB M BH/10B

y4eOHoi1 padoThI

Ta6mmma 3 — CTpykTypa U cofep KaHue TUCIUILTAHBI (MOTYJIs)

HanmMeHnoBanwme pa3nenoB, TEM U COAEPKaHNE

Bunel yue6HOI paboThl, BKIIIOYask CAMOCTOSI-
TEJIbHYIO0 PaboTy 00Yy4aroLINXCs U TPYL0EM-
KOCTb (B yacax)

MaTcpuralia

KonTakTtHas pabora
MIPENO/IaBATeIIs ¢ 00yJAIOIIUMHUCS

CPC




Jlekimu | Cemunap- | Jlabopa-
CKHe TOpPHBIE
(mpakTu- | 3aHATHS
YECKUE
3aHATHUSA)
Pasznen 1 TeopeTnueckne OCHOBbI MAPKETHUHIA 8 8 20
Paznen 2 MapkeTuHroBass cucteMa Mpearnpusi- 8 8 20
TS
Paznen 3 MapkeTuHroBas A€sTEIbHOCTh IPE- g g* 20
TPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 8 8 20
uToro 32 32 : 80
10 JMCUUNIHHE

*-peanusyetcs B popMaTe NPAKTUYECKON MOATOTOBKH

6 BueaynuTopHasi caMocTOsITe/IbHASI PA00Ta 00y4aIOIIMXCHA MO JMCUHUILIHHE
(Mmony.110)

[Ipu naHUpOBaHUKM CAMOCTOSTEIBLHON pabOThl CTYACHTY PEKOMEHIYETCSI PYKOBOACTBO-
BaThCs CJIEIYIOIIUM paclpeesieHUEM YacoB Ha CaMOCTOATENbHYIO paboTy (Tabnuia 4):

Tabnuia 4 — PexoMentyemoe pacripe/iesieHue 4acoB Ha CaMOCTOSTEIbHYIO padoTy

KoMmnoHeHTBI caMOCTOSITeIbHONH PadoThI KosunuecTBo yacon
M3ydeHne TeoOpeTHUeCKUX pa3/IeoB AUCIUTIINHBI 30
[TonroroBka K 3aHITHSIM CEMUHAPCKOTO TUIIA 30
IToaroroska u ohopMaeHHE KOHTPOJBbHOU pabOThI 20
Hroro 80

7 OueHoYHbIE CPeCTBA JJIfA NPOBEACHUS TEKYLIEero KOHTPOJISI M IPOMeKYTOYHOM
arTecTalMu 00y4aromMXCcs N0 JMCUUILIHHE (MOTYJII0)

@DOHJ OLIEHOYHBIX CPEJICTB Ul NPOBENEHUS TEKYILIErO0 KOHTPOJS yCIIEBAEMOCTH U IIPO-
MEXYTOYHOM arTecTanuu npeacrasieH B [Ipunoxenun 1.

[TonmHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUH WM WHBIX MaTepUalioB, HEOOXOIUMBIX JJIS
OILICHMBAHMSI PE3YJIbTATOB 00Y4YEHHUS MO JUCIHUIUIMHE (MOJYIIIO), MPAKTUKE XpaHUTCSA Ha Kaden-
pe-pa3paboTurke B OyMakHOM U 3JIEKTPOHHOM BH/IE.

8 YuedHo-MeToanueckoe u HH(POPMALMOHHOE o0ecTiedeHne TUCIUNIMHBI (MOXYJIA)
8.1 OcHoBHas uTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocobue / I'.A. Pe3uuk. — 4-e u3na., nepepad. u
norn. — Mocksa : UHOPA-M, 2021. — 199 c¢. — (Briciiee obpazoBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : oanekTponHbli. - URL:
https://znanium.com/catalog/product/1242303 (mata o6paruenus: 08.05.2021). — Pexxum pocty-
na: 1o MojIuckKe.

2. Jlememiena, XK. C. Mapxketunr : yue6Hoe nocodue / XK. C. Jlememesa. - Mocksa : PUO
Poccuiickoit Tamoskennoii akagemun, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - TekcT : 311ek-
tpouusii. - URL: https://znanium.com/catalog/product/1844212 (mata obpamenus: 08.05.2021).
— Pexxum nroctyma: mo mojmmcke.

8.2 JlomoJHUTEIbHAs JINTEPATYpPa




1 Antunos, K. B. OcHoBbl pekiambl : yueOHuk / K. B. Antumnos. - 4-e usn., crep. -
Mocksa : M3narenscko-Toprosas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata obpamenus: 08.05.2021). — Pesxum gocTyma: mo momrcKe.

8.3 MeToauuyecKue YKa3aHuA QJIA CTYACHTOB 110 OCBOCHHUIO JTHCIHUIIJINHBI

1 Ycanos I'.11. MapkeTHHT: METOJUYECKUE yKa3aHHsI 10 U3Y4YeHHUI0 nucuuiinasl // U.I.
Ycanos. - 2021r. B cBo60HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe TpodeccHoOHATbHBbIE 0a3bl JAHHBIX H HHGOPMALIMOHHbIE
CIIPaBOYHbIE CHCTEMBbI, HCIIOJIb3yeMble IPU OCYLIeCTBJICHUH 00Pa30BaTeIbHOIO
npouecca no JTUCHUIINHE

1 OnekTpoHHO-O0nbnnoreunas cucrema ZNANIUM.COM. Jlorosop Nel18 36¢ UK3
2212727000769270301001000900263112440t1 14 mapta 2022 1.

2 udposoii obpazoBarenbHbiid pecypc IPRsmart.—JInnensnonnsiii gorosop No
EI144/9(neuckmountenbaas nunensus)MK3 2212727000769270301001000900163112440t1 14
mapta 2022 1.

3 DOnekTpoHHO-OnbnuoreuHas cucrema eLIBRARY.RU (nmepuonnueckue mu3naHus)
Ho-roBop Ne EIl 44/3 Ha oka3aHue yCIyr JOCTyHa K 3JIeKTpOHHBIM m3manusm WMK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 despans 2021 r.

4 Koncynwrant Ilmroc, noroBop Ne 45 or 17 mas 2017, nunensust cBobomHas, Oec-
CPOYHOE UCTOJIb30BaHUE.

8.5 IlepeyeHb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /1JIsl OCBOECHHS THCIIUIIIUHBI (MOIYJIs1)

1 Eannoe okHO mocTyma K oopazoBaTenbHbIM pecypcaMm. URL: http://window.edu.ru/, —
Pexxum noctyna: cBoOOAHBIH - 3ari. ¢ 3KkpaHa.

2 Crneuuanu3upoBaHHBIA CaliT MapKETUHT-AUpEKTOpa [DIeKTpOHHBIN pecypc]. - Pexum
nocryna: https://www.marketch.ru/, ceoboansIii. — 3ari. ¢ skpaHa.

8.6 JIuleH3MOHHOE ¥ CBOOOHO pacnpocTpaHsieMoe NPOorpaMMHoe odecrnedyeHue,
HCNOJIb3yeMoe MPU OCYLIeCTBJIEHUH 00pPa30BaTeILHOIO Mpoiecca

o AMCHMIIJIMHE

Tabnuna 5 — [lepedeHp UCIOIB3yEMOr0 IPOTPAMMHOT0 00eceueHus]

Haumenosanue [10 PekBU3UTHI / yCII0BUS UCTIOIb30BAaHUS

OpenOffice CBoboHas TULIEH3US, YCIOBHS UCIIOIb30BAHUS 110 CCBUIKE:
https://www.openoffice.org/license.html

9 OpraHu3alMOHHO-NIEAATOTHYECKHUE YCIOBUSA

Opranuzanus 00pa3oBaTeIbHOIO MPOLECCa perJaMeHTUpyeTcss y4eOHbIM IJIAHOM M pac-
MUCcaHUeM y4eOHbIX 3aHATUU. SI3bIk 00ydeHus (mpenonaBaHus) - pycckuil. s Bcex BUAOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUN 4ac yCTaHABINBAETCS IPOAOKUTEIBHOCTHIO 45 MUHYT.


https://www.openoffice.org/license.html
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IIpu ¢GopmupoBaHUM CBOEH HMHAMBHIyaTbHOH 00pa30BaTENbHONW TPAeKTOpUU 0Oydaro-
IIMKCS UMEET MPaBO Ha Mepe3adeT COOTBETCTBYIONINX TUCIHUIUIHH U MPO(ECCHOHATBHBIX MOJY-
JIei, OCBOSHHBIX B MPOIIECCe MPEANIESCTBYIOMIET0 00yUeHUs, KOTOPBI 0CBOOOKIAET 00yJaroIe-
rocsi OT HEOOXOIMUMOCTH UX MTOBTOPHOTO OCBOCHHUSI.

9.1 OOpa3oBaresibHbIE TEXHOJIOTHHU

VYyeOHbIi mpolecc Ipy MpenojaBaHui Kypca OCHOBBIBACTCS HA WCIIOIB30BAHUU TPAIU-
IIUOHHBIX, THHOBAIIMOHHBIX M MH(QOPMALMOHHBIX 00pa30BaATENbHBIX TEXHOJIOTUH. TpaauunoH-
HBIC O6pa30BaTeJIBHbIe TCXHOJIOTHU MPCACTABJICHBI JICKIUAMHU U CEMHUHAPCKUMU (HpaKTI/I‘-IeCKI/I-
MH) 3aHATHAMU. VIHHOBallMOHHBIE 00pa30BaTe/IbHbIE TEXHOJIOIMH UCIIONIB3YIOTCS B BUJE HIUPO-
KOTO IIPUMEHEHUS aKTUBHBIX 1 MHTEPAKTUBHBIX (OpM MpoBeaeHus 3anatuil. Mudopmanmonusie
0o0pa3oBaTe/IbHbIE TEXHOJOIMM PEATU3YIOTCS IYTEM AaKTUBHU3ALUU CAMOCTOSTEIbHOM pabOThI
CTYZICHTOB B MH(OPMAIIMOHHOH 00pa30BaTeNbHOI cpefe.

9.2 3aHATHA JeKIMOHHOI'0 THIIA

JIEKIMOHHBIN KypC MPEanoaracT CHCTeMaTH3UPOBAHHOE M3JI0)KEHHUE OCHOBHBIX BOIIPO-
COB yueOHOr0 IJIaHa.

Ha niepBoii nexuuu ekTop 00s3aH MpeynpeIuTh CTYI€HTOB, IPUMEHUTEIHHO K KAKOMY
0a3oBoMy y4eOHUKY (ydeOHHUKaM, yueOHBIM TOCOOHSIM) OyIeT MPOUUTAH KypC.

JIeKIMOHHBIN KypC AOJDKEH AaBaTh HaMOONBIINA 00beM MH(pOpMAIMKU U 00eCIeYnBaTh
6osee rirybokoe NOHUMaHKUE Y4eOHBIX BOIPOCOB IPHU 3HAUYUTEIIBHO MEHbILEH 3aTpaTre BPEMEHH,
9YeM 3T0 TpeOyeTcst GOJIBIIMHCTBY CTYJCHTOB Ha CAMOCTOSITEIEHOE H3y4eHHE MaTepraa.

9.3 3aHATHA CEMHUHAPCKOr0 THIIA

CeMMHApCKUE 3aHATHS MPEICTABIAIOT COO0H eTaIU3aLHUI0 JIEKIIMOHHOTO TEOPETHUECKO-
ro MaTepHaia, IPOBOIATCS B IIEJISIX 3aKPEIUICHHUS Kypca M OXBAaThIBAIOT BCE OCHOBHBIC Pa3/ieibl.

OcHoBHOH (OpMOI1 MpOBEIEHNSsI CEMUHAPOB SBJISETCS 00CyXkIeHne Hanboee mpooiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa3dop MpUMEpOB M CUTyallUd B
ayIUTOPHBIX YCIOBUAX. B 00s3aHHOCTH TpemojaBaressi BXOIAT: OKa3aHWE METOJIUYECKON TO-
MOIIH U KOHCYJIbTUPOBaHME CTY/IEHTOB 10 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTHBHOCTH Ha CCMHUHAPCKUX 3aHATUAX OUCHHUBACTCA IO CIACAYIOIIUM KPUTCPUSAM!

- OTBETHI Ha BOIIPOCHI, Npe/IaraeMble MperoiaBaTeseM;

- y4aCTHE B JUCKYCCUAX;

- BBITMOJIHEHUE NTPOEKTHBIX U UHBIX 33JJaHUH;

- aCCHCTUPOBAHHE MPEIOIaBATEIIO B TIPOBEICHUH 3aHSATHIA.

OTBeT f0JKeH ObITh apryMEHTHPOBAHHBIM, PAa3BEPHYTHIM, HE OJTHOCTIOKHBIM, COJIEPKaTh
CCBIJIKHM Ha UICTOYHHKU.

Jloknaznpl U ONIIOHUPOBAHHE JOKIIAJ0B MPOBEPSIOT CTENEHb BIAJAECHUS TEOPETHUECKUM
MaTepHajioM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKIICHHH.

OrneHrBaHue 3aJaHU, BBIIOJHEHHBIX Ha CEMHUHAPCKOM 3aHATUH, BXOJUT B HAKOIUICH-
HYIO OIICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4alOMUXCs N0 JUCHUIIMHE (MOAYJII0)

CamocrodrenbHas paboTa CTyAEHTOB — 3TO IPOLECC aKTUBHOTIO, IIEJICHANPABIECHHOIO
nproOpeTeHus CTYIEHTOM HOBBIX 3HAaHHUH, yMEeHUI 0e3 HEeMOCPEeICTBEHHOTO Y4acTHsl Mpernoa-
BaTelsl, XapaKTEepU3YIOIUNCA MPEeAMETHON HampaBlIEHHOCTHIO, 3(P(GEKTUBHBIM KOHTPOJIEM U
OLIEHKOM pe3ysbTaToB AEATEILHOCTH 00yUaroImerocs.



Lenu camocTosATENHHON pabOTHI:

- CUCTEMATH3alHs U 3aKPEIJICHUE TOJYyYEHHBIX TECOPETUUECKUX 3HAHUN U IIPAKTHYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHe U pacIlupeHne TEOPEeTHUECKUX 3HaHUI;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEIILHBIX CIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIIECHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U aKaJeMUYECKUX HaBBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIUBHUIYaIbHO WM IPYIIIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonorus opraHu3aniy CaMOCTOSTENbHONU pabOThl CTYEHTOB BKJIIOUAET UCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponbs pe3ynbTaToB BHEAyIUTOPHOH €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
NPOXO/UTH B MMCbMEHHOM, YCTHOW WIJIM CMEIIaHHOH (hopme.

CTyneHTbl J0JDKHBI HNOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIEMY
CPEACTBY 3aKPEIICHUS W PA3BUTHUS TEOPETUUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIIAO0B HA
OTJeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPEIeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO TN CHMIJIMHBI

[Ipy M3ydyeHun AUCUUILIMHBI 00YYarOIUMCs 11€7I€CO00Pa3HO BBINIOJIHATh CIEAYIOIIUE pe-
KOMEHJAINH:

1. I3yyenue y4eOHOM JUCLHUIUIMHBI JOKHO BECTUCh CUCTEMaTUYECKH.

2. Ilocne n3yyeHust KaKOro-JIMO0 pasferna 1o y4eOHHKY MM KOHCHEKTHBIM MaTephaiaM
PEKOMEHIYETCs 110 IaMSATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, ONPEAEICHUS, TOHATHS pas3ze-
na.

3. Ocoboe BHUMaHUE CleyeT YACTUTh BHIIIOJHEHNUIO OTUETOB MO MPAKTUYECKUM 3aHITH-
M U UHAUBHUYaJIbHBIM KOMITJIEKCHBIM 3a/IaHUSIM Ha CaMOCTOSITEIbHYIO paboTy.

4. Bca TemaTHKa BOIIPOCOB, U3Y4aeMbIX CaMOCTOSITENIBHO, 33JAa€TCs HA JIEKUUAX IpPEIo-
naBatenieM. MM e aroTcs UCTOYHMKY (B NEPBYIO OY€pe/lb BHOBb U3/IaHHBIE B EPUOANUECKOMN
Hay4yHOMU JuTepaType) Juist 0oJiee 1eTalbHOr0 MOHUMAHUS BOIIPOCOB, 03BYYEHHBIX Ha JIEKIUH.

IIpu camocTosTeNEHON MPOPaOOTKE Kypca 00yUaroIrecs J0JKHBI:

- IPOCMAaTPUBATh OCHOBHBIE ONPEAETICHUS U (PAKTHI;

- MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM Ha JIEKLIMOHHOM 3aHATUU MaTepuall U JONOJHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeME JIMTepaTyphl;

- U3yYUTh PEKOMEHJIOBAHHYIO JIUTEPATYPy, COCTABIIATH T€3UCHI, AHHOTALIMM U KOHCIIEKTHI
HanOoJiee BAXKHEIX MOMEHTOB;

- CaMOCTOSITENIBHO BBITNOIHATH 33/1aHNS, aHAJIOTHYHBIE IIPEJIaraéMbIM Ha 3aHATHUSAX;

- HCII0JIb30BAaTh ISl CAMOIPOBEPKHU MaTepralibl JOHIA OLIEHOUHBIX CPEJCTB.

10 Onucanne MaTepHAJIBLHO-TEXHHYECKOI0 00ecneYyeHusi, He00X0AUMOro JIsl 0Cy-
HIEeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOLECcCa MO JUCHUILINHE (MOYJII0)

10.1 YueOHo-1a00paTopHOe 000pyI0BaHUE

OtcyrcTBYyeT
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10.2 TexHu4yeckue M IJIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCyTCTBYIOT
11 Unnie cBexenus

MeToauuyecKue PECKOMEHIAIINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHme NUCIUILTMHBI 00YYaOIIUMUCS C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU 3/10POBBSI
MOYET OBITh OPraHM30BaHO KAK COBMECTHO C JAPYIMMHU OOy4aroIMMUCS, TaK U B OTJEJIbHBIX
rpynmnax. [IpennonaratoTcs cienuaibHble YCIOBHS JUISl TOIY4EHUsT 00pa3oBaHMs 00yJaroIuMu-
Csl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-niearorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DU3HOTOTHISCKHUMHU
0COOEHHOCTSAMH O0YYaroIIMXCsl UHBAIUIOB U JIML C OFPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3]10pO-
Bbsl, MH/IWBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTallii WHBATHIOB (pu Hanumymu). [lpu HEoO-
XOJJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENbHAS MOJepKKa IpernoJaBaHus ThbIOTOPaMH, HMCHXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBMM ¢ MeTOAMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (yTB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAIoaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METO/IbI 00YUEHUS], TEXHOJIOIMH COLIMOKYIbTYPHON peabUINTaLUu C LENbI0 OKa3a-
HUS [IOMOILY B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLIEHUH C APYrUMU CTY/IEH-
TaMH, CO3JJaHUH KOM(pOPTHOTO MCUXOJIOTUYECKOT0 KIIMMara B cTyeH4eckoi rpymnme. [logbop u
pa3paboTka yueOHBIX MaTepUaoB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauadbHOW, BHU3YaJIbHOW, C HCIOJIB30BAHUEM CIELHATIbHBIX TEXHMYECKUX
CpeACTB U HH(POPMAITMOHHBIX CUCTEM.

OcBoenne nucuuminHbl Junamu ¢ OB3 ocyiiecTBiseTcst ¢ MCIOIb30BaHUEM CPEJCTB
00yudeHus1 00ILEero M CrelruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUECKOe OOecrieueHre MpeyCcMaTpUBaeT MPUCIIOCOOIEHHE ayIuTo-
puii k Hyxaam i ¢ OB3.

dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAJINI0B YCTaHABIMBAETCS C YYETOM
WHIUBUIYAJIbHBIX TICHX0(pU3NUYecKux ocoberHocren. s crynentoB ¢ OB3 npenycmaTpuBaet-
cs1 TocTymHas popma Mpe1oCTaBIeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B TIEYaTHOW WIM DJIEKTPOHHOM ¢dopme (A8 JUI € HAPYLIEHUSMU OINOPHO-
JIBUTATENILHOTO amrapara);

- B IIeYaTHOM (opMe WM JIEKTPOHHOHU (hopMe ¢ yBEIIMYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (IUIs1 JIUI] C HApYILIEHUSIMH CIIyXa, peuH, 3pEeHus);

- METOJIOM UTEHUS aCCUCTEHTOM 3a/1aHUs BCIYyX (ISl JIUL[ C HAPYUICHUSIMU 3PEHUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEIMUYMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIEHTOB IpeaycMaTpuBaeTCsl AOCTYNMHas (Gopma mpeaocTaB-
JIEHUS OTBETOB HA 3a/laHus, @ UMEHHO:

- IUCbMEHHO Ha OyMmare M HabOpOM OTBETOB Ha KOMITbIOTEpE (IJIsl JIUI] C HApYIIEHUSI-
MU CllyXa, peun);

- BBIOOpOM OTBETA M3 BO3ZMOXKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIIYT acCUCTeHTa (st
JIMI] C HapYLIEHUSIMU OIIOPHO-JBUTaTEIBLHOTO alIapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OOPHO-IBUTATEIBHOTO arlnapara).

ITpu HEOOXOAMMOCTH JIs1 0OYUAIOIIMXCS ¢ MHBAIMIHOCTBIO MPOIlelypa OLIEHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»
Hanpasnenue noarotroBku 27.03.05 UaHoBatuka
Hanpasnennocts (npoduib) oOpa3oBaTenbHOM Mpo- YIpaBlieHHE MHHOBALMOHHBIMU MPOEK-
rpaMMBbl TaMu
Kpanmuukanmst BEITyCKHUKA bakanasp
['ox Hayasa moAroTOBKHU (TI0 y4eOHOMY IJIaHy) 2021,2022
®opma 00yueHus Ounas popma
TexHomnorust 00yueHust TpanuuroHHas
Kypc Cemectp TpynoemMKocCTs, 3.€.

3 5 4

Bun npomexxyTro4yHou arrecra- ObecneunBaroliee NoapasieneHue
107071
3ader ¢ OlleHKOU Kadenpa «MeHemKMEHT, MAPKETUHT U TOCYIapCTBEHHOE
yIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6mmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

KO,I[ N HAUMCHOBAHHEC KOMIIC-
TCHIUHU

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemsble pe3yiabTaThl
0o0y4YeHUs IO TUCITUILTNHE

O6menpodeccrnoHanbHbIE

OIIK-4 CniocoGen ocy-
HIECTBIIATH OLIEHKY (P peK-
TUBHOCTHU CHCTEM YIpaBiIe-
HUS, pa3pabOTaHHBIX Ha OC-
HOBE MaTeMaTHYECKUX METO-
JI0B

OIIK-4.1 3gaetT MeTOBI OLIEHKU
3G HEKTUBHOCTH CUCTEM YIIPaB-
JICHUS

OIIK-4.2 Ymeer npUMEHATH aj-
TOPUTMBI U MPOLIETYPhl OLIEHKU
3¢ PEKTUBHOCTH CUCTEM YIIPaB-
neHus1, 0a3UpyOIIKUXCS Ha Ma-
TEMATHYECKUX MOJIEIISIX
OIIK-4.3 Biageet HaBBIKAaMU
aHaJ3a ¥ CHHTE3a METOJINK
o1ieHKH () PEKTUBHOCTH CHCTEM
YIIPaBICHUS TEXHOJIOTUICCKUMU
Y IPOU3BOJICTBEHHBIMU TPOIIEC-
camu

3HaTh COBPEMEHHbBIE KOH-
LEeNIuu U cepsl IpuMeHe-
HUSI MApPKETHUHIa;

YMeTb NpUMEHSTh CTaTH-
CTHUYECKHE MeTO/Ibl cOOopa,
XpaHeHus, 00pabOTKU U aHa-
au3a UHGOpPMALUU O PhIHKE,
HOTPEOUTENAX U KOHKYPEH-
Tax JJIs OLEHKHU U IIPOrHO3U-
pOBaHUs MAPKETUHIOBOM Jie-
ATENbHOCTH;

Bitagers HaBbIKAMU

aHAJTUTUYECKUMH METOJJaMU
JUIsL OLIEHKU (P PEKTUBHOCTH
MapKEeTUHTOBOM J1€ATEIIbHO-
CTH;

[Ipodeccuonansubie

ITK-1 CniocobeH npoBOUTH
OLICHKY ITPOM3BOJICTBEHHO-
TE€XHOJOTMYECKOTI0 MOTEHIIU-
aja mojapasJeJeHus po-
MBIILIEHHON OpTraHu3aluu
JUIsl IPOEKTUPOBAHUS U pea-
JN3aluy WTHHOBALMOHHBIX
peLeHnit

[1K-1.1 3naer npuHLHUIIBI, KOH-
LEMNIUU U MTOAXO0/IbI YIIPaBICHUS
IpoleccaMy TaKTHYECKOTo Tia-
HUPOBAHHUS MTPOU3BOJICTBA HA
YpOBHE CTPYKTYpPHOTO MOApa3-
JIeNICHHsI TPOMBILIIEHHON opra
HU3aIuu (0TIeNa, 1exa)
[TK-1.2 Ymeet 060CHOBBIBATH
KOJIMYECTBEHHBIE M KAYECTBEH-
Hble TpeOOBaHMs K TPOU3BO/I-
CTBEHHBIM pecypcam, He00X0-
JUMBIM JJIS OpTaHU3aIUH PO-
M3BOJICTBa MHHOBAIITHOHHOTO
MPOIyKTa

[1K-1.3 Bnaneer HaBbIkaMu
OTIpeIeNIeHUs] TEXHUKO-
SKOHOMMYECKOH 3P PeKTHBHO-
CTH BHEIPEHHSI MHHOBAIIMOHHO-
ro IpoayKTa

3HaTh MapKETUHTOBYIO Cpe-
NIy ¥ €€ aHaJu3;

YMeTh aHanmM3upoBaTh Map-
KETHUHTOBYIO Cpely OpraHu-
3aIlui ¥ KOHBIOHKTYPY PhIH-
Ka;

Bnaners MmeTogamu u cpen-
CTBaMHU BBISBIICHUS U GOp-
MUPOBAHUS CIIpOca MoTpedu-
TENEH;

3HaTh NPUHIIMUITBI 1 METO/IbI
MPOBEICHUS MApPKETUHTOBBIX
HCCIIEIOBAHUM, METO I
OILICHKU U MTPOTHO3UPOBAHUSA
MApKETUHTOBOM JIEATEIIbHO-
CTH;

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBHIO TOBApOB U yCIYT;

Brnanets MmeTonamu cbopa,
00paboTKH U aHaTM3a MapKe-
TUHTOBOM HH(OpMAIIHH.
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Tabmuua 2 — [Naciopt ¢oHIa OIIEHOYHBIX CPENICTB

KonTtpoaunpyembie
pa3naeJibl (TeMbl)
AUCHHUILJIMHBI

®opmupyemas
KOMIIEeTCHIUSA

HaumenoBanue
OLICHOYHOI'0
cpeacTBa

IToxa3zaTein oneHKH

Paznen 1 Teopernueckue
OCHOBBI MAPKETHUHTA.

OIIK-4

Saganus 1.1- 1.10

- IIOHHMAET METO0JIOIH-

YECKUE OCHOBBI MAPKETHH-

ra, 3JIEMEHTHI, KOHIIEIIIHH,

1enu, QyHKIuu.

- IPaBWIBHO HCIIOJIB3YyeT
METO/IbI ¥ TTPUHIIHITHI

MapKETHHTA.

Pazgen 2 MapketunroBas
crcTeMa MPeIPUsTHUSI.

OIIK-4
[1K-1

3ananus 2.1-2.14

- aHaJU3UpYeT BHEIIHIOK
Y BHYTPEHHIOIO Cpeqy
MPEANPUATHS.

- NIPUMEHSET UHCTPYMEH-
TBI CETMEHTALIUH, BEIOOpA
LIEJIEBBIX CETMEHTOB, MO3HU-
IUOHUPOBAHMSI.

Paznen 3 MapkeTuHroBas
JEATEIIbHOCTh MPEANpHUsi-
THUSL.

OIIK-4

Samanns 3.1-3.15

- UCTIOJIb3YET UCTOYHUKHU
UHPOPMALIUHU 1

METO/Ibl MAPKETHHTOBBIX
UCCIIEIOBAHUM.

- TPUMEHSET METOJIbI HC-
CJIEZIOBAaHUS TTOBE/ICHUS T10-
TpEOUTEIICH.

- BJaJeeT HAaBBIKAMU HC-
CIIeIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
HpEeANPUSTHSL.

Pazgen 4 Crpareruue-
CKHMM MApKETUHT

OIIK-4
IK-1

3aganus 4.1-4.2

- BJIQJICET HABbIKAMU TaK-
TUYECKOTO U CTpaTeruye-
CKOT'O TUITaHUPOBAHMSI.

- pa3pabaTrbIBaeT MapKe-
TUHTOBBIE CTPATETUH.

Bce paznenbt

OIIK-4
I1K-1

KonrponbHas pabo-
Ta

KonugecTBO BEpHBIX OTBETOB
Ha UTOI'OBBIM TECT

2 Meroanyeckne MaTepHaJibl, ONpeaesiioIue Mpoue1ypbl ONeHNBAHUSA 3HAHUIA,
YMEHHi, HABBIKOB M (MJIH) ONBITA 1eATEJbHOCTH, XapaKTepu3ylouye npouecc popmMupo-

BaHHUS KOMIIETEeHI M

MGTOI[I/ILIGCKI/IG MaTepUuaJibl, OMPECACIAIONNEC TPOLUCAYPbl OLCHUBAHUSA 3HaHHfI, YMCHHﬁ,
HaBBIKOB U (I/IJ'II/I) OIlbITa ACATCIIBHOCTH, NPCACTABJICHBI B BUIC TEXHOJIOTHISCKOM KapTbl JUCIIH-

TUTHHEI (Tabnuma 3).

Tabmmia 3 — TexHosornueckas Kapra

HaumenoBanmue
Cpoxn IIxkana oue- Kpurtepun
OLICHOYHOI0
BBINIOJTHEHH S HHUBaHHUS OLICHUBAHMS
CpeACTBa
5 cemectp

Ilpomesrcymounas ammecmavusn ¢ ghopme 3auém c oyeHKoi
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HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku
BbINOJTHEHH S

IxaJuaa one-
HUBAHUSA

Kpurepun
OlleHHUBAHUS

3aganus 1.1- 1.10

1-3 menens

1 damr*10=
10 GamroB

1 Oan — 3a1aHKE BBIIIOJIHEHO
0e3 oIInooK;

0,5 6anna — qormyIieHa
OIIN0Ka;

0 6asu10B — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

3aganus 2.1-2.14

3-5 Henens

1 oamn*14=
14 GamoB

1 Oan — 3ajaHKE BBIIIOJIHEHO
0e3 oIInooK;

0,5 6anna — qormyIieHa
OIINOKa;

0 6ajuI0B — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

3aganus 3.1-3.15

5-7 venens

1 Gamr*15=
156amioB

1 Gayut — 3aaHKe BBIIIOJIHEHO
0e3 oIInooK;

0,5 6anna — gormyIieHa
OIINOKa;

0 6asuI0B — 3aJaHUE BBIHOJI-
HEHO HEBEPHO.

3aganusg 4.1

7-12 "wenens

& daoB*2=
16 OaxoB

8 0ayIoB — 3aJaHUE BBIIOJI-
HEHO 0€e3 OLIMOO0K;

4 Gamta — gomymieHa ouuo-
Ka,

0 6asuI0B — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

Kontposnbhas pa-
6ora

16 Henens

30 6auioB

26-30 OammoB - 91-100%
IPaBUJIbHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHui. [1o-
ka3an orauuHele 3YHbl B
pamMKax yCBOEHHOro yueo-
HOTr'0 MaTepHara.

21-25 OammoB - 71-90 %
IIPaBWIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YpOBEHb
3HaHui. Ilokazanm xopomwue
3YHsbl B paMKax yCBOEHHO-
ro yueOHOro mMarepuasa.
16-20 Gamna - 61-70% mnpa-
BUJIbHBIX OTBETOB — CpEA-
HUW ypoBeHb 3HaHHU. [loka-
3a]  yJIOBJIETBOPUTEIIbHBIC
3YHsbl B paMKax yCBOEHHO-
ro y4yeOHOro Marepuasa.
IIpn orBeTax Ha BOIPOCHI
ObUIO JIOMYIIEHO MHOIO He-
TOYHOCTEH.

15 u menee GamioB - mpu
OTBeTe Ha 00a TeopeTuye-
CKUX BOIlpoca Oujera CTy-
JEHT TMPOJIEMOHCTPUPOBAI
HEJOCTaTOYHBIH  YpOBEHb
3YHs1. Ipu orBerax Ha Bo-
npockl  ObLIO  JIOMYIIEHO
MHO’KECTBO HEMPABHJIbHBIX
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HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHM S
cpeacTBa
OTBETOB.
HUTOI'O: - 85 6amnoB -

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110 AMCHMILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOH CyMMBI 0aJJIOB — «HEY/IOBJIETBOPUTEIHLHOY» (HEJOCTA-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTaIlH 110 AUCHUIUINHE);

65 — 74 % oT MakCUMaJbHO BO3MOYKHOU CYMMBbI OQJIJIOB — «yJIOBJIETBOPUTEIHHOY (IOPOTOBBIN

(MMHMMAJIBHBIN) YPOBEHbD);

75 — 84 % 0T MaKCUMaJIbHO BO3MOXHON CYMMBI 0aJlJIOB — «XOpPOILOY (CPeIHUI YPOBEHbD);
85 — 100 % or mMakcuManbHO BO3MOKHOH CyMMBbI 0ajiIOB — «OTJIMYHOY» (BBICOKUH (MakKCH-

MaJIbHBIN) YPOBEHB)

3 TunoBble KOHTPOJILHBIE 32/1aHNUSI WIN HHBbIE MAaTEePUAJIbI, HEO0X0IMMBbIE I
OLIEHKHU 3HAHUI, YMeHM i, HABHIKOB U (MJIM) ONbITA AeSITEJIbHOCTH, XapaKTepPH-
3yrouue npouecc popMupoBaHUA KOMIIETEHIMI B X0/1e 0CBOECHHS 00pa3oBa-

TeJbHOH MPOrpaMMbl

3.1 3aganus 11 TeKyLero KOHTPOJIsl yCIeBaeMOCTH

Pa3nes 1 Teopernyeckne 0CHOBbI MAPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Omnpenenexnue
1 | MapkeTHHr 310 A | uccienoBaHue pbIHKA
2 | llossBneHne MapKeTUHTA CBSI3aHO b JKeJaHue TOoTpeOuTeNnst NpUoOpecTH TOBap,
HOJKpEIJICHHOE (PHHAHCOBOM BO3MOYKHOCTBIO.
3 | MapkeTuHr 3apoauics B B | usmeneHue cmnpoca moja BO3ACHCTBUEM H3Me-
HEHMsI [IeHa
4 | TepMuH MapKEeTHHT O3HAYAET I" | ToBap-1ieHa-pacnpeieleHHe-IPOIBUKEHHE
5 | [lorpeOHOCTH 3TO Jl | uccnenoBaHue, aHalU3 U M3y4YeHUE NOTpeOu-
TeJIeH M MPOAYKIINU KOMIIAHHH
6 | Cmopoc ato E | pa3pa®oTka HOBBIX YCIYT WJIM TOBapOB KOMIIa-
HUU
7 Koukypeniius ObiBaeT E aHanu3, OLIEHKAa W MPOTHO3WPOBAHHME COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmactuvHOCTH cipoca ATO K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTD MPEUIOKEHHS 3TO 3 ¢ 00oCTpeHHeM KOHKYpPEHIIMH TOBapOIpPOMU3-
BOJIHUTEICH
10 | IlepekpécTHast 3MaCTUYHOCTh N | ocTpas HEOOXOIMMOCTh B 4eM-TH00
11 | Konuenuus 4P mapketunra Bkito- | K | ieHOBas U He LieHOBast
qaeT
12 | K rmobansHBIM 3a1a9aM MapkeTuH- | JI W3MEHEHUE TPEUIOKEHUS TOJ] BO3JICHCTBUEM
ra OTHOCSTCS: M3MEHEHUS [IEHbI
13 | Konuenmus 4C mapkeTHHra BKJIO- | M | pa3paboTka TOBapHOTO aCCOPTHUMEHTA
yaer
H | CIIA
O | 5TO WM3MeHeHHe cIpoca Ha ToBap A MOJ BO3-
JieficTBUEM U3MEeHEHUs 11eHa Ha ToBap b
Il | ymeHne © HCKycCTBO TpaHC()OPMHUPOBATH
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HYXKIbl U 3aIpOChl OTpedUTeIe B KOHKpET-
HbIE TOBAapbl U YCIyTU

pa3paboTKa IIeHOBOW NOJUTHKU (HUPMBI

el

y4yacTuC B CO3JaHUHU CTPATCTUYCCKOIr'O IIJIaHa
KOMIIaHWH, a TaKXKE€ TaKTUYCCKUX ﬂeﬁCTBHﬁ

I{ena-moTpeOHOCTH-Y100CTBO-KOMMYHUKAIIAH

peasn3anusi NPOIyKIUH U YCIYT KOMIAHUU

KoMMyHHKanum MapKkeTuHra

X<

MOCTHPOJAKHOC 06C.Hy>KI/IBaHI/Ie

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEXKIY NMPUHIMIIAMU MapKETHHIa M HUX
OCHOBHBIM COJICPKAHUEM.
n/n [TpuHumn n/n OcHOBHOE cofiepKaHHe

1 | marketing management — IUIAHUPOBAHUE, TIOCTPOCHUE PA3TUIHBIX MapKe-
THHIOBBIX ITPOTPaMM, JI0JIF0-, CPE/IHE- U KPaTKO-
CPOYHOE TUIAHUPOBAHUE MAPKETUHTOBOM JIesI-
TEIBLHOCTH;

2 | governing of market — IPOJIBMKCHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIIIEHHH, UCTIOIb3yeMas It HHGpOPMHUpPOBa-
HMH:, Y6€)KI[6HI/I$[ WJIM HAITOMUWHAHHA O TOBapax,
yCJIyrax, TOproBoil Mapke u T.11.;

3 | segmentation — CerMEHTAlUs PhIHKA, [IOUCK HauboJsee BaKHBIX
PBIHOYHBIX CErMEHTOB U MPEJIOKCHHE TOBAPOB
JUTSI HUX;

4 | adaptation — rHOKO€ pearupoBaHKe Ha TPEOOBAHUS AKTHBHO-
r'0 ¥ MOTEHIIMAILHOTO CIPOCa;

5 | innovation — MHHOBAIIUS, CO3/JaHKE HOBOTO TOBApa;

6 | marketing research - "rmobanpHOE" yIpaBIIeHHE MapKETHHTOM, 00Y-

ciaBiHuBaroniee "0OCHOBHOM X0 COOLITUI" B €S-
TEIbHOCTU (UPMBI;

7 | planning — TeKyIlee YIpaBJIeHUEe MapKETUHIOM, [IOHUMAe-
MO€ KaK pelieHrne TeKYIIUX 3a1a4 Mo JOCTHkKe-
HUIO JKeJaeMBbIX IeJIeH;

8 | promotion — UCCJIEIOBAHNUE PBIHKA, YKOHOMUYECKON KOHB-
FOKTYPHI ¥ TIPOU3BOICTBEHHO-COBITOBBIX BO3MOXK-
HOCTEH NpeanpusiTus;

3aganue 1.3 YcTaHoBUTE COOTBETCTBHE MEXAY QYHKIUSIMU MapKETHHIa U UX OC-
HOBHBIM COJIEP/KAHUEM.

n/n [TpuHIMn n/n OCHOBHOE COfiepXKaHHUE

1 | AHanutuueckas QyHKIUS OopraHu3alus Iporu3BOACTBa HOBOT'O TOBApa, Op-
raHu3anus CHabXKeHUs, yIpaBJIeHUe IPOU3BO/I-
CTBEHHBIM KauecTBOM. [IpoaykToBO-
IPOM3BOJICTBEHHAs! (YHKIIMSA MapKETHUHTA - 3TO
CO3/IJaHNE HOBBIX TOBAPOB, KOTOPKIE ObI HanbOJIEE
COOTBETCTBOBAJIM TPEOOBAHUSAM MOTPEOUTENEH.
MapkeTHHT BO3/IECTBYET Ha IPOU3BOJICTBO,
IBITAsICh CIENIaTh €r0 JOCTATOYHO THOKUM,
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CITOCOOHBIM TTPOU3BOANTH KOHKYPEHTOCITOCOOHBIE
TOBApPLbI, COOTBCTCTBYIOIINUEC TCXHUKO-
HYKOHOMHYECKUM ITapaMeTpaM, H ¢ OTHOCUTEILHO
HU3KUMH H3JICPKKAMU;

2 | [IpousBoacTBeHHas PpyHK-
st

npeJcTaBisieT co0oil opranusanus cTpareruie-
CKOT'O ¥ OIEPaTUBHOIO IUIAHUPOBAHMSI U KOH-
TpoJIsi, UH(pOpMaIMOHHOE 00ecrieueHre yrnpanJe-
HUS, KOMMYHUKaTUBHAs QyHKIMs. OyHKINS
yIpaBiIeHUS U KOHTPOJIS IApa3yMeBaeT
YCTaHOBJIEHHE MaKCUMAJIbHO BO3MOXHOMU
IJIAHOMEPHOCTH U MPOMOPLIUOHAIBHOCTH B
JESATEIIbHOCTH MPEANPUATHUS, OCOOEHHO B paMKax
€ro JI0JIFOCPOYHBIX cTpaTernyeckux ueneit. [Ipu
9TOM TI'JIaBHas yIpaBJieHUECKas 3a/1a4a
PYKOBOJICTBA MPEANPUATUS COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENEHb HEONPEEIIEHHOCTH U PUCKa
B XO3S5IIICTBEHHOH /I€ATEILHOCTH U 00ECIIEYUTh
KOHLEHTPALUIO pecypca Ha BEIOpaHHbIX
MPUOPHUTETHBIX HAIPABICHUSX.

3 | CobrroBast pyHKIHMSA

OpraHM3alus CUCTEMbI TOBAPOABUKEHHUS; Opra-
HU3alMsl CepBUCA, OpraHu3alus cucTeMbl GOopMu-
pOBaHMUsI CIIpOCa U CTUMYJIMPOBaHUS cObITa, (hop-
MHpPOBaHUE TOBAPHOW U EHOBOM MOJUTUKH. DTa
(GyHKIMS MapKeTHHIa BKJIKOYAeT B ceOsl Bce TO,
YTO NMPOUCXOAUT C TOBAPAMU B IPOMEKYTKE
BPEMEHH I10CJIE €r0 MPOU3BOCTBA U JI0 Havaja
notpebienus. Cucrema TOBapOIBUIKEHUS
oOecrieunBaeT MpeapUATHIO (U TOTPEOUTENIO)
CO3/1aHUE TAaKUX YCJIOBUH, 4TOOBI TOBAp OBLIT TaM,
/i€ OH HY)KEH, B TO BpeMsl, KOTJ]a OH HY>K€EH, B
TeX KOJIMYECTBaX, B KOTOPBIX OH BOCTPeOOBaH, U
TOT0 KayecTBa (COXPAHHOCTh BO BpEMs
TPAHCHOPTUPOBKH ), HA KOTOPOE PACCUUTHIBAET
OTPEOUTEIH

4 | ®dyHKUMA yIpaBIeHUs U
KOHTPOJIS

IpeJCTaBisieT cOOON U3yueHHE U OLIEHKa
BHEIIHEN (B MEPBYIO Ouepeb PpIHOYHOMN) U
BHYTpEHHEH cpenibl pupMbl. AHATUTHYECKAs
(GYHKIMS MapKEeTHUHTa - 9TO U3Y4YE€HHE PbIHKA KaK
TAaKOBOI'0, U3y4UEeHUE MOTpeduTeNne, u3ydeHue
(bupMEHHOHN CTPYKTYpPBI, U3y4E€HHE TOBAPOB, aHa-
JIM3 BHYTPEHHEHN Cpebl NPEANPUITHS.

3aganue 1.4 K xaxkoii (QyHKIIMU MapKeTUHTa OTHOCUTCS CJIETYIOIINE MEPOTTPUITUS?

| Meponpustus |

DyHKIM MAPKETHHTA
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AHanutuye- [IpousBoa- Pacnpenenu- VYnpasneHus u
cKast CTBEHHAsI TEJIbHO- KOHTPOJIA
cOBITOBaS

HUccnenosanue
BHEIIHEN CpeJIbl
NpEANPUSITHS

Pexnama

Ananu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPUS-
THUS

[InanupoBanue
MapKETUHTa

Hccnenosanue
PBIHKA

Cermenranus
pBIHKA

Hccenenoanue
NpOJyKTa / yciy-
Iy

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

HccnenoBanue
noTpeOHOCTEN

AHann3 KOHKY-
PEHTOB

VYnpasnenue Ka-
YEeCTBOM TOBapa

KoHTtpoub

Opraauzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoit KoHIIENIIMY MapKEeTHUHTa BBl OTHECETE (PUPMBI, Kaskasi U3 KOTOPBIX
MPUACPKUBACTCS OJHOTO U3 CIEAYIOIIUX JEBU30B:

1) MbI IPOM3BOAMM aBTOMOOMIIN, KOTOPBIE TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI TIpeIUIaraeM 4achl, KOTOPbIE MOJTYYMIN 30JI0ThIe Meaaau Ha JIeWnIurckoi sspmap-
K€;

3) MBI HE TOJBKO MPOAAaEM aBTOMOOMJIM IO Karajoram, HO U JIOCTaBISEM UX K MECTY
TpeOOBaHUS OKYIATENS;
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4) MBI IPEJOCTABISIEM HALIMM KIIMEHTaM HaJIeXKy U IIaHC;

5) MBI COOpyXaeM JICKTPOCTAHIIMU C YCTAHOBKOW ra30-, BOJOOYHUCTUTEIBHBIX CUCTEM U
XPaHWIHIL JUIsl OTXOI0B TOILINBA,

6) MBI POM3BOIUM IKOJIOTHUECKH YHCThIC MPOIYKThI MUTAHMUS, KOTOPBIC MPE/JIaracM 1o
JIOCTYITHBIM LIEHAM;

7) MBI Ipe/IaracM BHUHA, KOTOPBIE TIOIYYHIIM 30J10ThIe Megau Ha [lapuxkckoit, JIonmgoH-
CKOH U JPYIuX ApMapKax;

8) MbI cTpouM GE30TXOAHBIN 3aBOJ 10 MEpepadoTKe HEPTEIMPOAYKTOB C yUETOM HPUPO-
JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI TipeIaraeM BeCh CIEKTP YCIIYT MOKYIATEN0 HAIIEro 000pyA0BaHuUs, KJIUEHT JIJIsI
HAac — Hall JI0XO0J U HaJeK/Ia;

10) MBI HEe TOJBKO MPOAAEM MEPCOHATBHBIC KOMITBIOTEPHI, HO M yCTaHABJIMBacM, 00yda-
€M U IOMOTaeM B 00CITyKMBAaHUU.

3aganue 1.6 HaBemgure mopsaok B TabiuIie.

ITepuon Konnenmus I'maBHas nenb OcHoBHOM Copnepxanue
UHCTPYMEHT
1860 — 1920 | MapkeTuHr [IpousBoxy TO, 4yTO yno- | ArpeccuBHOE [loTpeburenu
B3aUMOOT- BJIETBOPSIET MOTPEOHTE- | MPOABUIKEHUE KyIsIT TO, YTO
HOILICHUI Jeid, JIUCTPUOBIOTOPOB, JIOCTYITHO o
apTHEPOB 110 OM3HECY IICHE
1920 - 1930 | Tpamummon- | [IpomsBoxky 1O, uro | KagectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy’)KHO IOTPEOHTEN0 ¢ KyIsIT TO, YTO
TUHTa yuyeToM TpeboBaHUM 00- Jayyiiee IO Ka-
IIeCTBA YECTBY
1930 - 1950 | IIpowusBo- [MpousBoxxy 1O, uro | Opmenramuss Ha | Kpusuc 3KoHO-
CTBEHHas HYXHO ITOTPEOHTEII0 npuObLTH MHKH
1960 — 1980 | ComniTOBasK PasButue cOpITOBOM ceTn | MeToasl  WHTE- | Y IOBIETBOPEHHE
rpalMd M CceTe- | Hy)XJ U HOoTped-
BOI'O aHAJIM3a HOCTEN
1980 — 1995 | ToBapHas IIponsBoacTso kaue- | MccnenoBanne VYcnoBust cbepe-
CTBEHHBIX TPOJTYKTOB OTPEOUTENS KEHHS PECypCOB
1995 — o ConmansHo- | [IpousBoxy 10, uTo Mory | MccienoBanue enenanpas-
HACT. THYECKOTO COLMANBHBIX | | ICHHOE  CO3/a-
MapKeTHUHTa HKOJIOTUYECKUX | HU€ M TOAJEep-
OCJIEACTBUNI ’)KaHue W JOJIro-
CPOUHBIX CBsI3ei

3ananue 1.7 O3HaKOMbTECH C OTMCAHHOMN CUTYallUEH.

Keiic-curyannsa «MapKkeTHHT B3aMMOOTHOIICHHID

Kaxxnomy mocerutento, npuiieameMy B odpuc Typuctckoil pupmsl «Co3Be3ane», Bpy-
yaeTcs OTKpbITKa ¢ (poTorpaduei COTpyJHUKOB, MOANUCH O] KOTOpo# rinacut: «Mbl Bac BHU-
MaTeNIbHO CiIylaeM. JTo Oec MIaTHOE MUCHhMO, a[peCOBaHHOE AUPEKTOPY (upmbl r-Hy [1aBIoBY
O.N.» Ha oGpaTHOIf CTOPOHE OTKPBHITKH MOCETUTENb uynuTaeT: «Mbl Omarogapum Bac 3a To, 4To
Brl oOpartunucek k Ham. Beap uMeHHO Onarogapsi HamvM KJIUEHTaM MBI CTaIH OJHHUM U3 JIHJIe-
POB TYPHUCTCKOTO pBIHKA. JIJIT TOTO 4TOOBI COXpaHUThH 3a COOOHM IMO3WMIIMH, HAM HEOO0XOIUMO
3HaTh, YTO MBI JIeIaeM HENMpPaBUIbHO. [IpeanokeHns u 3aMe4aHusi OTHOCUTEIHLHO 00CTy)KUBAHUS
noTpeduTenei, KaKuMu Obl HE3HAUYUTEITLHBIMU OHU HU OBUIH, MBI MIPUMEM C OJIaroIapHOCTHIO.
Kaxxnoe u3 Hux OyaeT BHUMATENbLHO paccMOTpeHo T-HoM [laBnoBeiM O. H.».

1. Kakwue nenu npecneayer ¢pupma «Co3Be3aue», UCTIOIB3YS TAKOW TIPUEM pabOTHI C
nocerutensimu? [louemy pakTop ymoOBIETBOPEHHOCTH WM HEYIOBICTBOPEHHOCTH KIUEHTA WT-




20

paeTr Takyio OOJBIIYIO pOJIb B TYpUCTCKOM Ou3Hece? OTBET apryMeHTHpYWUTE, PUBEAUTE MO~
TBEPKAAIOLIHIE IPUMEPHI U PE3YNIbTaThl OMYOJIMKOBAHHBIX B JIUTEPAType HCCIEIOBAHUN.

2. Typucrckue mpeanpusiTHs, OpUCHTUPOBAHHBIC HA MOTPEOUTENs, CTApaAIOTCS yI0-
BJIETBOPATH €ro B 0OJbIlIEH Mepe, 4eM KOHKYPEHTBI, HO HE CTPEMSTCS JOOUTHCS MAKCHUMalIbHO
BO3MO>KHOI'O YPOBHSI YJOBJIETBOpeHUs oTpedutens. Kak Bbl nymaere, nouemy? Cormnacyercs u
9TO ¢ KOHLENIMEH MapKeTHHra?

3. Tlokaxute pa3nuuus MKy OpUEHTAIMel Ha PHIHOK, OPHEHTAIMEN Ha MPOJaXH
U OpHEHTalMel Ha ToBap, 0OpaTUB BHUMAHUE HA CIEJICTBMs BbIOOpA Ka)/10il OpHEHTalMu AJs
TyphUPMBI U Ha POJIb CITY>KOBI MapKETHHTA.

4.  Ilpoananu3upyiite npodeccuoHaIbHbIE MAapKETHHIOBBIE TEPMHUHBI, HCIIOJIb3Yye-
MBIE B JIEATEIBHOCTU TYPUCTHYECKOro Ipeanpuarus. Mccienyiite CylHOCTh MAapKETUHIOBOM
JEATEIIBHOCTH TYPUCTUYECKOIO IIPEIITPHUATHSL.

5. Oxapakrepu3yilTe OCHOBHBIE COBPEMEHHBIE TEHJEHLUHU Pa3BUTHUS MHUPOBOH U
POCCUICKON MHAYCTpuU TypusMa. lIpoananusupyiite nepcneKTUBHbIE MAPKETUHIOBBIE TEHICH-
LMY Pa3BUTH MUPOBOW U POCCUUCKON MHIYCTPUM TYPHU3MA.

6. CocraBbTe «KapbepHYIO JIECTHUILY» CIIEHUATUCTA TYP(HUPMBI KOHKPETHOIO TYpH-
CTUYECKOTO IIPEANIPUATHS.

KonTposnbHbIe BOIIPOCH! K 3a7aHuo 1

1. Kakue couuanbHO-?KOHOMUYECKHE IPEANOCHUIKM U YCIOBUS HEOOXOIHUMBI AJIs
3¢ (eKTUBHOIO UCIIOIB30BaHUS MAPKETUHIa B pa0OTE COBPEMEHHBIX TYPIPEANPUATHIA?

2.  KaxoBa cymHocTh MapkeTHHTa B Typu3me? B uém 3akirodaercs crienupuka Map-
KETUHra M MpoJax B MHAYCTpUU Typusma? Uto oOuiero Mex,1y MapKeTHHIOM M MPOAakaMH U
YeM OHM oTin4arTca? YeM onpezaensercs 3HaUeHUE MapKeTUHIa B UHAYCTPUU Typu3ma?

3. B uem cymHocTh COIMANBHO-ITUYECKOIO MAPKETUHTA B TypU3Me?

4. B Kakux ciydasx IeJecoo0pa3HO NPUMEHSTHh KOHICTUIO WHTEHCHU(PHUKAINNA
KOMMEPUYECKUX YCUIMH B Typusme?

5. B uem coctouT 3a1a4a 1€4ATE€IbHOCTU COBPEMEHHBIX MEHEKEPOB 10 MAPKETUHTY
B chepe Typusma? Kak ctpources kapbepa crieruanicra B MHIyctpuu Typusma? Kakue npodec-
CHUOHAJIbHBIE HAaBbIKU UM HYXHbI?

3aganue 1.8 Vcnons3ys koHuenuuio 4P, onummmre oqHO U3 U3BECTHBIX BaM MPEANpUs-

3aganue 1.9 Ha npumepe nmpennpusTusi, UCIIOIBb30BAHHOIO IS BBIIOJHEHUS 3aJaHUs
1.8, onumure koHuenuuio mapkerunra 4C. Kpatko chopmynupyiite OCHOBHBIE Pa3IWyus B
noaxonaax 4P u 4C.

3aganue 1.10 Ha npumepe npeanpusTus, NCMOJb30BaHHOTO AJIs1 BBIIIOJHEHUS 3aJaHUI
1.8 u 1.9, onumure konnenuuto mapkerunra 8P K.JIaBnoka. Kpartko cpopmynupyiite oOCHOBHbIE
paznuuns B noaxonax 4P, 4C u 8P.

Pasznen 2 MapkeTHHIOBasi cucTeMa NpeanpusTHA.

3aganue 2.1 Brinmmre 31eMEeHTH MAPKETUHIOBOM CpeZibl OpraHU3aliK B ITYCThIE KIIET-
KM pUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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MAKPOCPE 04 NPEAONP WMAT MA

3aganue 2.2 Kax/plil ros ar00MTENN NyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
HOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MECTa Ha3HAYCHMs, HO U Clie-
JaeT OTIBIX MAKCHUMAaJIbHO INPUSTHBIM, 0€33a00THBIM W 3anoMuHaromuMmcd. Ilepex Typuctom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3II00JIEHHOE MECTO BCEX
pycckux — Typuus. Kommanust Anexc Typ, OT3BIBBI 0 KOTOPOH MOXHO YBHJIETh Ha JII0O0OM (ho-
pyMme u caiite, 3aHMMaeTcsl oOecrieueHueM KOM(OpPTHOro OTAbIXa BOT yke 18 yier, oTTaunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononaHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe N0 KAKIOMY M3 (aKTOpOB BaKHOCTH JUISl OTPACH; BIUSHUE Ha MPEIIPUSTHE;
HaIpPaBJIEHHOCTb BIUAHUSA. PaccunTaiiTe HHTErpanbHYIO OLIEHKY U CAEIANTE BBIBOJBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BaJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXEHUE TEMIIOB
pocCTa OTpaciu mepeBo-
30K B Poccum.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHTOBOW CPEJIbl OTHOCATCS CIIEIYIOIINUE HIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxpo- Makpo-
cpena BHEUIHSASA BHEITHSS
cpena map- cpena map-
KETHHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO6yueHue nepcoHasna
HopmaTuBHbIe 1 3aKOHOATEIIbHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEeHME HOBBIX TEXHOJIOTUI
3arpsi3HeHUE OKpY Karollel cpebl
MapKeTHUHIr0BOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoil Kodak: pasnuunbie Bunbl goTorieHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH MO NMPOSIBJICHUIO TUIEHKH U MeYaTanuio (ororpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
nomro KoTtopeix mpuxonutcs 30% pbeiHKa yCayr, NpeaocTaBiseMbix (oroarenbe. OmHAKO
Hauboee CUIbHBIA KOHKYPEHT CerofHs — 3To KoMmanus Fuji, Ha 10110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTonpoaykuuu. PykoBoactBo Kodak Norge cuuraer, 4To mpuunHON mMO-
TepH MPEKHUX MO3ULIUNA HA PbIHKE ObLIa HEJOCTATOYHO ObICTpas peaklus Ha W3MEHUBIIUECS
notpeOHocTH nokynateneil. Kak Fuji, Tak u Kodak Norge ycrynaioT pbIHOYHBIE MO3HIIMH
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komnanuu Agfa B chepe GporoToBapoB st mpodeccrnoHanos.

UYro kacaercs LIEHOBOH KOHKYPEHLMH, 3/1€Ch BBIUIPHIBAIOT MECTHBIE HE-0O0JbIINE
(bupMBI, KOTOpBIE, MOJIB3YACh TEM, YTO LIEHBI Ha HOPBEKCKOM phIHKE Ha 15-20% BbIlIe, 4eM B
JIPYTUX €BPONEHCKUX CTpaHax, MPeAOCTaBISIOT OKYIaTeNsIM pa3Hble BUIbl CKUJIOK.

[To maHHBIM MapKETUHTOBBIX WCCIIEIOBaHHMA, CPEJHUI MOKYyMaTeab (OTOMPOAYKIUU
— 3T0 (HOTOMOOUTEND, HOKYNAOUUN 3TOT TOBAp B HEOOJIBLIMX Mara3uH4YMKax MpHU 3alpaBoy-
HBIX CTAHLUAX, B TOCTHHUYHBIX Mara3MHax ¥ BO BpPEeMsl MOCEIIEHUs PAa3IUYHBIX LEHTPOB pa3-
BieueHui. IIokynku fenarwTcs UMIYJIbCUBHO, UISl YAOBIETBOPEHUS TOJIBKO YTO BO3HMKILIETO
xenanus. PykoBomsimmii cocra Kodak Norge cunraer, 9ro mokynaresst He 0co00 HHTEpeCyeT
Mapka nokymnaemoro usgenus. Ilokynaercss ta ¢GoTonpoayKuus, KOTOPYIO MOYKHO Jerde U
osicTpee Bcero Kynuth. I[loaromy Kodak Norge crpeMuTcs MOIydUTh KaK MOKHO OOJIbIIIE Me-
CTa JUIs BBIKJIQJKU B Mara3uHax.

MapKeToi0ru MoApa3eNsioT MoKynaTeneil (oTOTOBapOB Ha POSHUYHBIX M ONTOBBIX,
a TaKXXe JUCTPUOBIOTOPOB.

Habmonenue 3a TeM, 4To NMpUOOpETaeT OTACIBHBIN MOKYIMAaTeNb, a€T BO3MOXHOCTh
BBIIIETUTH (poTomodureneit, pororpadoB-nonynpodhecCHOHAIOB B MPO(ECCHOHATIOB.

Kpome Toro, HeoOxoauMo O0ibIIOe BHHUMAaHHE YACNATH YAOBICTBOPEHHIO CIpOCa
JTUCTPUOBIOTOPOB, NMPSMOMY CHAOKEHUIO TUIIEPOB, 3aHATHIX pealu3aleil crennaan3upoBaH-
HOHM (DOTOMPOAYKIINY, a TAKKE CHAOKCHHUIO TUCTPUOBIOTOPOB Uepe3 MOCPEAHUKOB. B aToM 07T-
Homenuu no3unuu komnanuu Kodak cunwsnee, uem y Fuji, koTopast cOpIBaeT cBOIi TOBAp TOJIb-
KO Yepe3 AWIEPOB, PEATH3YIOINX CIICHHATH3UPOBAHHYIO (POTOMPOAYKITHIO.

Mapxketonoru u meHeaxkepsl Kodak Norge nins c6opa nHbopManuu o pbIHKE UCIOJ b-
3YIOT KaK BHYTPEHHHE, TaK ¥ BHEITHUE HCTOYHUKH.

OCHOBHOH akIIeHT B aHalM3€ BHEIIHEH MH(OpMalMU JeJIaeTCsl Ha BHISBJICHHE Bla-
nenbieB (HoToodopymoBaHus, 00pa3 KU3HU U CIIOCO0 0CYyra MOTCHIHAIBHBIX MOTPEeOUTENeH,
a He Ha TO, Kakue TpeOOBaHUs NMPEAbSBIAIOTCS HHANBUAYAIBHBIMH MTOKYNATEISIMH K POy K-
UH.

Bce xomnanuu, pabortaronue Ha pblHKE (OTOTOBAPOB, YOSKIEHBI, YTO KpOME Tpaau-
[IUOHHBIX PBIHOYHBIX HCCIIEIOBAaHUM, HEOOXOIUMO HAWTH CIOCOO 0O0JIee MOITHOTO BBISBICHHS
HOTPeOHOCTEH MOKyInarened W MX OTHOILIEHUS K TOProBile JaHHBIM TOBapoM. BakHo 3HaTh,
KakuM o0pa3oM MOKyIaTeiab BbIOMpaeT QOTO-MPONYKLHIO U Kakue (akTopbl BIMSIOT Ha €ro
BbIOOD, KaKoBa poiib (hoTorpaduu B )KU3HU MOKyHaTeNsl, YTO O3HAYaeT MOKYIKa JJis MOTpeOu-
TEeJISl U KaKOBbI €ro TpeboBaHus K 00ciyxuBaHuto. Heo0XxoauMbl uccie10BaHusi KOHKYPEHTOB,
4TOOBI MCNOJIB30BaTh UX MpEeuMyliecTBa. TOJBKO TOr/Aa MOBBICUTCS 3()PEKTUBHOCTH Mapke-
THHTOBBIX TPOTPaMM.

MeHeKepbl CUUTAIOT, YTO A 3(Q(EKTUBHOIO IUIAHUPOBAHUS MapKETHHTOBBIX HC-
CJICTIOBAHMIA CJIENYeT BBIIBUTH MPHOPHUTETHBIC HAIPABIICHUS, BHIOPATh COOTBETCTBYIOIIUE Me-
TO/bI cOOpa MH(pOPMaIMU, HAMETUTh YT MPAKTHYECKOI'0 MCIOJb30BAaHUS Pe3yIbTaTOB aHa-
au3a.

Bonpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TUIaH MAapKETHHTOBBIX HCCIIETOBAHUI BBl MOXKETE TIPEI-
JIOKUTh KOMITAHUU?

2. Kakue kputepun cermMeHTauu 1 crnocod BeIOOpa 11EIE€BOr0 CEerMeHTa 11eJ1€c00 0-
pa3HO KCIOJIb30BAaTh KOMIaHUH?

3. Kakue kanaibl cObITa SBISIOTCS OCHOBHBIMU Ha IaHHOM PBIHKE M KaKUM 00pa3om
KOMIIaHHs MOXKET OKa3bIBaTh Ha HUX BIMUSHUE?

4. KakoBbl KOHKYpeHTHbIE NTpeuMmyiectBa Kodak Norge u kak ux MOXKHO TPUMEHUTh
JUTSL TIO3UIIMOHUPOBAHUS €€ TIPEI0KEHU?

3ananmue 2.5 [IpuBegure B COOTBETCTBUE

[ens ‘ Onucanue
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[Touckoseie (pa3- | [IpegycMmarpuBaroT 0oTOOp U MPOBEPKY MPABMIBHOCTU MPUHATHIX PEIICHUI
BE/I0YHBIC)
OnucarenpHbIe [IpeaycMaTrpuBarOT MPOBEPKY TMIIOTE3bl O HATMYUU KAKOW-TO MPUYHHHO-
CJIEICTBEHHOM CBSI3U
Kay3aibnble [IpegycMaTpuBarOT ONKMCaHKUE ONPEACIICHHBIX SIBICHUI
TectoBbie [IpenycmarpuBator cOop WHGOpMANMU JIs MPEIBAPUTEILHON OLICHKH
npo0OsieMbl, TOMOTraIel BbIpabOTaTh TUIIOTE3y, T€HEPUPOBAHMS HUACU
HOBOT'O MTPOJIYKTa
[Iporuozusie [IpenycmarpuBaioT npesickasaHue coCTosiHusg 00beKTa B OyayliemM

3ananue 2.6 OTBETHTE HA CIEAYIONIME BOMPOCHI:
1. Yro Takoe moTpeOHOCTH?
2. Kaxk BO3HUKAIOT MOTPEeOHOCTH y YenoBeKa?
3. Kakxum 06pa3zom MOXKHO KIIaCCUPUITUPOBATH TOTpeOHOCTH?
4. Yem noTpeOHOCTH YEIOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3auu?
3aganue 2.7 CoOTHECUTE MPUHITUIIBI aHATM3A MIOBEJCHHUS MIOTPEOUTENEH C X Colep-

JKaHHEM.

[Tpunimn Conepxanue
[Tpunnun remransta (o0mas 3aKkOHOMEPHOCTh | Beerna BakHO y4HTBIBaTh, YTO MOTHBAIUS
MHUPOBOCTIPHSITHS). MpUOOPETEHUs TOTO WJIM MHOTO TOBapa He BCe-

Ir7la OYEBU/HA U JIEXKUT HA IOBepXHOCTU. HacThb
IPUYMH, Ha OCHOBE KOTOPBIX JIE€HCTBUTENIBHO
COBEpIIAETCS BBHIOOP, MOXKET OBITh HE ICHA JI0
KOHIIa Jaxe camoMy mnoTpedurento. Camas
Oospiast OmMOKa, KOTOPYIO MOYKHO JOMYCTHTh
B peaju3alluy 3TOro NMPHUHLHKIIA BO BpeMs UC-
CJIeIOBaHUs — 3aJaTh MPSMOU BOIPOC «I0Ye-
My». JlaTh 0ObsicHeHHEe cOOCTBEHHON MOTHBA-
I[MY TIOKYIaTeJIs Yallle BCEro HE B COCTOSIHUU

JlnHaMUYeCKUi TPUHIIUIIL. 3a KaXJIbIM TOBApOM CTOUT MJiesl, KOTOpas JIU-
00 COOTBETCTBYeT 00Opa3y moTpedouTesNs, 100
HeT. [1aBHOe, He MBITaThCsl 3aXBaTUTh PHIHOK
MMOJIHOCTBIO, ITIOTOMY YTO B IIPOTUBHOM CJiydac
KOMIMaHusi OyAeT NpoJaBaTh ONpeACICHHbIE
KauCCTBCHHBIC XapPAaKTCPUCTHKHU, a HC UJCIO. 4!
Toraa (poOpMHpPOBAaHUE JOAIBHOCTH MMEHHO K
BallIEMY NPOAYKTY HE POU30MIET.

[TpuHIMI 06PA3HOCTH U CUMBOIIM3MA Yenoseyeckass MOTUBALIMS HE SIBJISIETCS MIOCTO-
STHHOM BeNMMUYMHON. JI10Oble KOHBIOHKTYpPHBIE
U3MEHEHHUsl CTIIOCOOHBI MOBJIEYD 3a COOOU psf
TOCJIEICTBUI U B MOTPEOUTEIILCKOM TOBEIE-
Huu. Hampumep, B mepuoasl 3KOHOMHUUYECKON
CTarHalu M KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEAIOI0KUTh, YTO JIFOAU NEPECTAHYT IOKY-
natb npeaMeTsl pockomu. OAHAKO MpakTHUKa
MOKa3bIBAET, YTO IICHUXOJIOTMYECKAs pPeakIus
JOJIeH ¢ JOCTaTKOM — OKPYXHUTH CeOs mpei-
METaMH POCKOIIH, YTOOBI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaull. UMEHHO Mo3ToMy
HE0OXOIMMO CIIEUTH 32 HACTPOSHUSMHU U pe-
aKIUSIMHU TIOTPeOUTENsT Ha TPOSBICHUS PbI-
HOYHOM aKTUBHOCTH.
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[Mpuniun «aicoepra»

To ecTh ecnu Mbl XOTUM INOHATH, KaKOW IPO-
JIIYKT HEOOXOJUM YEJIOBEKY, MBI JOJIKHBI BOC-
CO37aTh KapTHHY MPUMEHECHHsI JTOr0 TOBapa.
Korga mbl mpogaeM KyXOHHBIE TTPUHAIIICKHO-
CTH, HY)KHO MPOAHATU3UPOBATh 00pa3 H00bIYH
MPOJYKTOB MHUTAHUSA, CIOCOOBI MX IPUTOTOB-
JICHUS, MBI JOJDKHBI IPEJICTABUTh, KAKOH TOBap
OyneT HamOoJee yI0OHBIH JIJIs1 UCTIOJIb30BAHUS

3aganue 2.8 CooTHecHTE 3aKOHBI MTOBEICHUS MTOTPEOUTENICH C UX COJCPKAHUEM.

3akoH

Conepxanue

B3aumublii 0OMeH

3Hasi Ipo TOT 3aKOH, BbI MOXETE CHUZUTH OT-
TOK KJIMeHTOB. [IpoomkaiiTe pagoBaTh Jar0aei
MaJICHbKUMU MOJIapKaMH U TIOMHUTE — Y€M
CUJIbHEE KIIMEHT YyBCTBYET 3TO Iepes] OpeH-
JIOM, TEM CIIO)KHEE €My pa30pBaTh OTHOIICHHUS.

O0s3arenscTBa

[TomHHTE 00 ATOM 3aKOHE TPH MTPOABUKECHUH
O7ora wiu JeHauHra. YuTaTeIn Uil MoceTH-
TEJIM HAMHOTO YBEPEHHEE BBIITOJHSIOT IIEJIEBOE
JeiicTBUE, KOTIa BUAAT YMCIIO BAIINX TOJITHC-
YHUKOB B COLMAIIBHBIX CETSAX M KOJIMYECTBO JIIO-
JIeH, yKe 3aroIHUBIINX (opMy.

ABTOpHUTET

OTOT 3aKOH YpE3BBIYATHO BAXKEH JJIS IIPOJBU-
xeHus Openya. Mimelite B BUIy: 4T0OBI OBITH
«.....», He00s3aTEeIbHO Ka3aThCs «XOPOLIMM).
MapkeTHHroBast cTpaTerusi OpeH/ia BIOJIHE
MOJKET OBITh HAIIOPUCTOM U arpeCCUBHON —
IIPU YCIIOBUH, YTO 3TO HPABUTCS BallleH 1ielie-
BOU ayJIUTOPUH.

COLII/IaJIbHBIC J0Ka3aTcJIbCTBa

[Tono6Has TakTHKa OYE€Hb XOpOIIa MPU Opra-
HHU3allMHU 3arojIOBKOB JIEHANHIOB U emails. Bam
HE00X0IUMO MOAHATH poAaxku ouneros? To-
r/1a OTIPaBbTE MOANMMCUYUKAM HATOMUHAHUE O
TOM, YTO MEPOIIPUATHE MIPOUIET Uepe3 He-
CKOJIBKO JHEH, ¥ CBOOOIHBIX MECT IIOYTH HE
OCTaJIOCh.

Cumnarus

DTOT NPUHIUIT BaXKHO UMETh B BUJLY NPHU pa3-
paboTke MapKETHHTOBOM CTPAaTEeruu — OHA
JOJKHA OBITH HAJIEKHOW M KOMIJIEKCHOM, BEb
OOBIYHOM KOHTEKCTHOM peKIIaMBbl 3/1€Ch HEI0-
CTaTOYHO.

Hedunut

IToBBICUTH ABTOPUTCT CBOCT'O KOHTCHTA 10-
BOJIBHO IMPOCTO: JOCTATOYHO pasMCIIaTb NH-
(bopMaumo 00 aABTOpax pAaoM C UX CTaTbsIMU,
SJICKTPOHHBIMH KHUT'aMH, BUACOYPOKaMH WUJIN
0(1)I/II_II/IaJ'IBHBIMI/I HJAOKYMCHTAMMU.

Nnnro3usa HOBU3HEI

CrnenaiiTe KJIMEHTY MOJAPOK — TaK BbI 3aCIy-
JKUTE €ro JOSUIbHOCTb, YTO MPUBEIET K JOJITO-
BPEMEHHOMY COTPYAHUYECTBY.
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D¢ heKT 10CI0BHOCTH “Ckanepam” OyJeT Jierdye OpUEeHTUPOBATHCA,
€CIIM BbI CTPYIIIUPYETE 3aIUCH B OJI0Te M0 Te-
Mawm, a Ha JieHauHre o Oymieram. Kpome To-
r0, B TEKCTE OYCHB IOJIE3HO UCTIOIB30BATh
pa3IMyYHbIe CIIUCKH, TAOIUIIBI, JUArpaMMBbl U T.
1. OTO HE TOJBKO MOBBICUT YUTA0EITHLHOCTh Ma-
TEpPHUAaJIOB, HO U OCTaBUT CBOCOOPa3HbIE «IKO-
psD» B IAMSTU ITOCETUTENIEH.

['pynmupoBanue CoBpeMmeHHast ayuTopus OoJiee TpedoBaTeb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHHUE, HO U TIEPE/IaloT COJCPIKaHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
MaMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3ananmne 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMALIMH O PbIHKE KOHKPETHOT'O MTPOIYK-
Ta WU YCJIYTd Ha Ball BbIOOp. [lepeuncnuTe BHENIHNE U BHYTPEHHUE UCTOUHUKU MH(OpMa-
. HazoBurte MeToabl cOopa nepBUYHON MH(POPMALIUH s TPOBEICHUST MAPKETHHT OBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIMH UM YCIIYT U BBISIBICHUS HEJJOCTATKOB ACATEIbHOCTH PEAJIbHOM KOMITa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToanuyecKUM yKa3zaHUSIM U3Y4YUTE PEKOMEHJAIUU U NIpaBuiia, KOTOpPbIE HE0O-
XOZMMO COOIOAATh PH (OPMYIMPOBKE BOTIPOCOB | pa3padboTke aHkeThl. OOOCHYITE 11eIe-
cO000Pa3HOCTh BKJIIOUEHMS ITPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTDH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)KJIbI U3 MOCTaBJIEHHBIX BaMU BOIIPOCOB JJOCTUYb LI€JIU 00CIeJ0BaHUs?

e SBnsercs nmu GopMyNIHpPOBKA BOMPOCOB KPATKOM U ICHOM?

e He conepxarcs 11 B (GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE UCKaXKasi cCMbIcia Borpoca?

e CoOnro/ieH U MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHa JIN JIOTUYECKask OCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIU BONPOCHI OTPULIATEIBHBIX SMOLMI Y pecrioHieHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colManbHO-IeMOrpaduuecKue JaHHbIe PECIIOHIEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl MpeacTaBbTe NEpPes ayIUTOPUEH.
KoHTpoJbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero HE0OXOAMMO HCCIIE0OBaHNE PbIHKA TPU pa3paboTKe KOMILIEKCa MapKe-
THHTA NPEANIPUATHA?

2. TlepeuncnuTe OCHOBHBIE ATAITBI MPOBEACHUST MApPKETHHTOBBIX HcclieoBaHuil. Ka-
KHe (aKkTopbl YCHEIIHOTO MApKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKeTe BBIIEIHTb.

3. B ueMm oTimume nmepBUYHON ¥ BTOPUIHON HHPOPMAITUHU?

4. Ha3zoBuTe MeTO/bI aHANN3a HH(POPMAIIUHU, IPUMEHSIEMbIE B MAPKETHHTE.

3aganue 2.10 Ananu3 ppIHOYHOM KOHKYPEHIIMH ITPEIPUATHS
1. IIpencraBbTe cebe, 4TO BbI — PyKOBOJAUTENb KpYyNHOM Kommanuu. K Bam oOparaet-
cs ¢ Ipocb00ii 0 TPYAOYCTPOHCTBE MOJIOIasl )KEHILIMHA, KOTOpas JUIUTeNIbHOE BpeMs paboTaia
MEHEe[KEpOM Balllero Orkaiiiero KoHKypenra. OHa roToBa ¢ paJoCThIO PaccKa3aTh BaM BCe
0 IJIaHaX KOHKypeHTa. Bamm neiicteus?
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2. BbI y3HamM, 4TO KOHKYPEHT pa3paboTai HOBBIN MPOIYKT, KOTOPBIH 6e3yciIoBHO, O0Y-
JIET TI0JIb30BATHCS CIPOCOM Ha pblHKE. KOHKYpEHT yCTpanBaeT Npe3eHTalno0 3TOr0 MPOIyKTa
B Y3KOM KPYT'y BO BpeMsl 00YJaroIIero CeMruHapa JUisi CBOMX KOHTpareHToB. BaMm qocratouHo
JIETKO TOCIaTh HAa 3TOT CEMUHAP «CBOET0» yeaoBeKka. Bamm neiictus?
3. Moxenupyem peakiuio KOHKYpeHTOB. J{iis onpeneneHus 3 PeKTUBHON MapKETHUHT -
BOH cTpaTeruu npeanpusTie J0HKHO U3ydaTh CBOMX KOHKypeHToB. Heobxonumo pazOupars-
Csl B X CTPATETHH, [ENSIX, CHIIBHBIX U CIIA0BIX CTOPOHAX, YMETh MPEAYTaIbIBATh PEAKIIUIO U
NeNCTBUS, IPEANPUHUMAECMbIC IPYTUMHU YIACTHUKAMH phIHKA. MI3BECTHBIN CHIEIMAUCT B 00-
nactu mapkerunra @. Kotiep BoiensieT 4eTblpe TPYHIbl KOHKYPEHTOB:
e HeropormuBbelii KOHKYPEHT, OTIUYAOIIUICS 3aMeIJIEHHON peaKkIuel Wik BoooIe
WUTHOPUPYIOMINHI NpePUHUMAEMbIE COTIEPHUKAMU IIIary;
e Pa300puuBkIii KOHKYPEHT, pearupyroIIHil TOJIBKO Ha ONpe/IeTICHHbIE 1eUCTBUS
(Hampumep, Ha CHMKEHUE 1IeH, HO He Ha YBEJIMYEHHE PEKJIIaMHBIX PacXo/l0B);
e TurpoBblii KOHKYPEHT, pearupyromuii Ha JJr00bIe MOKYIICHUsI Ha CBOM BiIaieHUs (B
3aBUCUMOCTH OT CUTYallid BapbUPYET U CUJIa OTBETHOTO yJapa);
e Henpenckasyemblil KOHKYPEHT, HEUMEIOIINM OIPEIEIEHHON MOIENIN PHIHOYHOTO
MOBEJICHUA.
1 TIIpoxymaiiTe BO3MOKHBIC BAPUAHTHI TIOBEJACHUS BaIETO MPEINPHUATHS B OTHOIIIE-
HUU KaXJI0M U3 YKa3aHHBIX I'PyNI KOHKYpPEeHTOB. Kakue U3 KOHKYpeHTOB MPEICTaBIISIIOT
HanOoJIbIIyI0 onacHOCTh? [loueMy MoTeHIMAIbHBIE KOHKYPEHTBI HECYT JIJIsi BAC HE MEHBIIIYIO
yYIpo3y, 4eM MpPsIMbIE KOHKYPEHTHI?
2  C moMompb0 Onpoca BEISIBUTE MMOBEACHUECKHE CTCPEOTHITHI 1 MOTHBAITMOHHEIC (Dak-
TOPBI JUIsl OLEHKHU MOTEHLIMAJIA CIIPOCa Ha MPOAYKLIMIO WM YCIIYTy Baliero npeanpustus? Kak
HallMOHAIBHBIC MPUBBIYKU U TPAJAUIIMHM MOTYT BO3JICMCTBOBATH HA MOKYMATEIIbCKOE MOBEICHHE
MOTEHUUAIBHBIX KIHEeHTOB? CocTaBbTe IUIAH U3YYCHUE MTOBEICHUS TOTpeOUTENei.
KoHTpoJibHbIE BOPOCHI K 321aHUIO 4:
1 Yro sBusercs Leinbl0 MApKEeTUHIOBBIX HCCIeI0BaHui oTpedbureneit? Beerna mu
31O naet pe3ynbrar? Kakue paxropsl Ha 310 BiusitoT? C 4eM CBSI3aHBI OCHOBHBIC IPUOPUTETHI B
BBIOOPE MPOTYKITMH WU YCIIYT JUIsl PA3HBIX COIMANBHBIX TPYII HACEJICHUS.
2 Uro sBusieTcst 00bEKTOM MapKETHHTOBOTO HCCIICIOBAHUS KOHKYPEHTOB B OJHOU U3
ctep? I[lpuBeaure npumepsl.
3 OnumuTe OCHOBHBIE 3JIEMEHTHI MOJICITH ITOBEACHHUS TOTPEOUTEICH.
4. TlepeuncnuTe 3Talbl Mpoliecca MPUHATHS pelIeHus o mokynke. HazoBure aktopsl,
BITUSIIOIINE HA MPOIECC MPUHSITHS PEIICHUS O TIOKYTIKE.
5 Kak Oyzer oTiinyaThCsi MApKETUHTOBAS MOJUTUKA (DUPMBI, pean3yrolas OusHec
moxens B2B u B2C?

3aganue 2.11. PykoBoacTBo GaHka oOpaTH/IO BHUMaHHE Ha OOLIMIN cHaja KOJMYeCcTBa

BKJIAJIOB U HA YMEHBIIIEHUE CPEIHET0 BPEMEHH MX pa3MelleHHs B OaHKe B MOCIETHUE TPH Toja.
[Tpu sToM GaHKOBCKasi cepa B TaHHBIH MOMEHT HaXOAWICS Ha MOAbeMe. bputo mpuHSTO perie-
HHE MPOBECTH CMELUATBHOE HCCIEIOBAHNE U ONPEICINTh OTHOILIEHHE KIIMEHTOB K KauecTBY 00-
ciyxuBaHus B Oanke. He xenast mpuuuHATh HEYAOOCTB MOCETUTENSAM, aIMHHHACTPAITUS PEIIia
JIeCTBOBATh CIEAYIOIIMM 00pa3oM: B KaXA0M odrce 6aHKa MIIAHMPOBAJIOCh Pa3MECTUTh aHKe-
TBHI-OMPOCHUKH. JKenaromme y4acTBoBaTh B OMPOCE JOJDKHBI OBIITH B3SITh IYCTON OJIaHK, 3aroJi-
HUTb €0 U OIYCTUTH B CIIEUAIBHYIO KOP3HHY.

¢ Kakum oOpazom popmupoBasiack BeiOOpKa?

e OueHNUTE ACMCTBUS aJMUHHUCTPAIUH.

e [IpeutoxxnTe anbTepHATUBHBIC BAPUAHTHI MOTYYCHUST HEOOXO MO HH(OPMAIIHH.

3aganue 2.12 Bel — pykoBoauTenb Ciy>kObl MapKeTHHra OaHKa, U Bac BOJHYIOT MpO-
O5eMbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBAHMS I[CHOBOW MOJMTHUKU U TOBBIIICHUS (-
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(EeKTUBHOCTH PEKJIAMBI.

o ChopMynupyiTe KOHKPETHBIE 331a4H JJIsi CBOMX COTPYJHUKOB, IPOBOISAIINX MapKe-
TUHTOBBIC HccenoBanus. OOBICHUTE, TOYEMY OIPEICICHHE 1IeJIe U MOCTAHOBKA 3a/1a4 ya-
CTO CUMTAIOTCS] CAMBIMH OTBETCTBEHHBIMU PEIICHUSMU B TIPOIECCE MAPKETUHTOBBIX HUCCIIE0-
BaHUI.

o [IpeyioskuTe MEPONPUITHS 110 CHCTEME KOMMYHHUKAIIMK OTJIejIa MAPKETUHTA U TIPOIaK
1t OaHKa (Ha mpuMepe KOHKPETHOroOaHKa).

KoHTpoJibHbIE BONIPOCHI K 3aJaHHIO:
1. Kakwue ¢pyHKIIUM MO IPOAAKaM BBIMOTHIIOT HE3aBUCUMBIC TIPEICTABUTEIN
Oanka?
2. Ha3zoBuTe OTIMYUTENbHBIE OCOOCHHOCTH OAHKOBCKOTO MapKETHHTA.
3. Ha kakue rpyIibsl MOXKHO pa3eiiiTh MApKETHHT B cepe OAHKOBCKUX
yciyr?
4. Ha3oBUTE OCHOBHBIC IPOOJIEMBI OpPTraHU3AIMU U pPeaTU3ANA 0AaHKOBCKUX
MPOIYKTOB.
5. B uem 3akmrouarcs cnenuduueckrue 0COOCHHOCTH MapKETHHTa B 0aHKOB-
CKo¥ cepe?

Pa3znen 3 MapkeTHHIoBasi 1esiTeJIbHOCTb NPeANPUATHA.

3aganue 3.1 [luceMeHHO OTBETHTE Ha CIIEIYIOIINE BOIPOCHI:
1. Yro siBisieTCsl OCHOBHBIMU LIETISIMM MapKeTHHIa B OaHKe?
2. TlepeuncnuTe OCHOBHBIE ATAIIBI IIPOIECCa MAPKETHHTOBOT'O TIAHMPOBa-
HUs?

3apgauya 3.2 [IpoBenute aHaiu3 ypOBHS KOHKYPEHIMM B OaHKOBCKOW OTpaciu ropoja
Komcomonbcka-na-Amype. st atoro 3anonnure tabnuuy. Hackoibko OBICTpO M3MEHsETCS
PBIHOYHAS Cpeia IO OCHOBHBIM €€ dJIeMeHTam?

IToka3arean T'oa 1 Ton?2 Ton3 T'on 4 T'on s

1. KonmuecTBo UrpoKoB

2. Tewmsbl pocTa ppIHKa

3. KonuuectBo GaHKOB-
CKUX MPOJYKTOB

3anaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, IO (JOpMe PUCYHKA

KAPTA KOHKYPEHTOB

~ KonkypentB KonkypeHT A

> KoHkypent

10% ' KoHkypeHT E

Q
n
-

10% 155, 256 25% 30%

KoHkypeHT [ KoHkypeHT B

Temn poana

AonapoiHka

3anaua 3.4 [IpoBenuTe cpaBHUTEIBHBIN aHaIM3 OPTdes KoMnaHuii-koHKypeHTOB. [To-
CTPOWTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.
\ CaoiicTBO \ Bama kom- \ Konl \ Kon2 \ Kon3 \ Kon4 \ Kon5 \ Kon6 \ Kon7 \
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MMaHudA

Ceoicteo 8

CeoiicTeo 2

Ceouncrso 4

Ceowcreo 7 CeoncTBO S

CeoHcTeo 6

BbipaXeHHOCTb CBOWMCTB NPoAyKTa

— B33 KOMNEHKA

KOHRYpeHT A

= HOHRYpeHT B

KoHRypeHT

3agaua 3.5 [IpoBeuTe cpaBHUTENBHBIN aHATN3 IEH KOHKYPUPYIOUIUX KOMIAHUI. .

Huskas niena Cpenusis ieHa Bricokast iena [Tpemuym 1ieHa

Barmra kommanus

Konkypenr 1

Konkypenr 2

3agauya 3.6 CocTtaBbpTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB

CneunanuanpoeaHHbIN

F:
KoHkypeHTl Bawa komnaHma
KOHKRYpeHTb
KOHKypeHTE
deweebill aoporo;
KoHKypeHTB
KoHkypeHT [ KOHKypeHTA

He cneuvanmusvpoBaHHbIi

3aganue 3.7 OTBETHTE Ha BOIPOCHI:

1.1lens TOBapHOM MOMUTHKH?
2.3a1a9u TOBAPHOM MOJIUTHKHU?
3.UT0 Takoe acCOpTUMEHT?

4. ]JlaiiTe onpeenieHre MOHATHIO OpeH I, TOProBas Mapka?

5.Kakue BUbI TOBapHOﬁ IMOJIUTHUKHU BaM HU3BECTHEI?

6.UTo Takoe KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS B MPOTyKTa (YCIyr)?
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7.Kakue crpaterun obecneueHruss KOHKYPEHTOCTIOCOOHOCTH MPEATPUSATUS U
npoaykTa (yCIyrv) BaM H3BECTHBI?

8.Uro Takoe MmoJIe3HOCTh MPOAYKTA (YCIyTH)?

9.UYTto0 Takoe KU3HEHHBIN UK MPOAYKTA (YCIYTH)?

3anaua 3.8 [Toctpouts matpuny BKI™ u cienate BBIBO OTHOCHUTEIBHO CTENEHU cOajaH-
CUPOBAaHHOCTH MOPTHENS MPEAIPUITHS, UCXOIS U3 JTAaHHBIX TAOIHIIBI.
Tabnuna - Mcxoausle gansble 1 noctpoeHust marpuisl bKIT

HanmeHoBaHue o peiaka, % O0bEM KineHToB npea- | OO0BEM KIMEHTOB B OT-
rpynmnsl OaHKOB- MPUSITHUS, THIC.YEI. paciiu, ThIC.4EIl.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lrong [2rox (3rom |lrog [2ron [3rox
KOHKYPCHTa
KpenuTs 50 30 2,0 3,0 3,0 40,0 | 45,0 | 60,0
Bxiasl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Onepanus C 40 30 15 2,0 3,0 30,0 30,0 50,0
MHOCTPaHHOU
MuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh phlHKa KOHAMTEPCKUX M3aenuil B BenukoOpuranuu oneHuBagach B
80-¢ roer 3 Mutpa. ¢. CT., IpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO 1MIOKOMAgHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBAap
st cooctBenHoro notpednenust (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ETUS MOKYMATeIN 00pamaT 3HAYUTEIHHO
0oJbllIe BHUMAHUS Ha IIEHY MPH MOKYIIKE AJIs ceO0sl.

Komnanus Gordon's of Stirling npuHsiia pemienre o Bblllycke HOBOro npoaykra. Kommna-
HUs Oblia ocHoBaHa B 1850r. Bunbsmom u Mapueii ['opnon B Jlanau. Ha pyOexe BekoB Obuia
co3nana gouepHss upma B CrepnuHre, KoTopyro npuodbpena B 1927 r. ogna u3 pupm «06071b-
ol mokosagHoi yerBepku» B BenukoOputanuu. HoBblil Biagenen ncnosib3oBan (Gabpuky B
CrepnuHre, 4ToObI paCHIMPUTH CBOE IPUCYTCTBUE HA OUEHBb MPUOBUIBHOM PBIHKE KOHJIUTEPCKHUX
uznenuil. B 1986 r. pupma noxunyna peiHok Lotnanum.

Cnyctst Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (haOpUKH pelinia CHOBA BHITH HAa PHIHOK
¢ TpanunuoHHoi mponykuueir Gordon's — Continental Creams. OHM B3S7IM B apeHIy Ty e
¢dabpuky B CTepiMHre, KOTOPYIO CAAT UM WX OBIBIIMKI paboTomaTens. YIpaBisSiomuid TUPEKTOP
CUMTAJ], YTO KOMIIAHMSI MOTYYUT XOPOIIMHA T0OXOJA OT CBOMX MHBECTULMHI, €CIIM UX PBIHOYHAS J0-
75 B epBbIi o coctaBut 1%, a B nepcnektuse nocturuer 10%. Ha 1989 r. Obuin 3amnanupo-
BaHbl TPU HOBBIC NMPOU3BOACTBEHHBIE JIMHUU—TPIO(enb ¢ aOpUKOCOBBIM OpIH/IH, IIOKOJAHOE
UMOMPHOE MpairH?3, KOH(ETHI areIbCUHOBBIE U KIOPAco. Y IPaBIAIOMINNA JUPEKTOP 3HAI, YTO OH
HE MOXXET KOHKYPHUPOBATh HAa PABHBIX YCIOBUSAX C TUTAHTAMH LIOKOJIaJHOTO OM3Heca.

MaxkcrMaabHO BO3MOXKHBIN OIOJIKET Ha MPOJABHKEHUE TOBapa MOKHO ObUIO YCTaHOBHTD
mume B cymme 10000 ¢.ct. Ha mepBelid rof. OH peurnsi OpUeHTUPOBATbCS Ha IMOKyHaTesei,
MPEMOYNTAIOLINX TOBAPHl YUCTO HIOTIAHICKOTO POUCX 0K ICHUS.

HccnenoBanus mokasajiy, 4TO HU OJHA M3 MPUCYTCTBYIOIIMX HA HIOTJIAHJICKOM pBHIHKE
¢bup™M He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKasL.

JIMpEeKTOp MO MapKEeTUHTY YTBEp K, YTO MOKYIAaTelb FOTOB IJIATUTh HA/l0aBKY K II€HE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCsd OT UMerollelics B npojaaxe npoaykuuu. OH mpeaiarai
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOYHBIA U 0c000€ BHUMaHUE OOPAaTUTh Ha MpPUBJIE-
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KaTeJIbHOCTh 0POpMIICHHS; B LieHe opHeHTupoBarbes Ha Black Magic (1,78 ¢. cr. 3a KopoOKy
BecoM 227 1). OH 3aKa3aj HOBYIO YITaKOBKY B BEIYIIEM IIOTIAHACKOM IU3alHEPCKOM IIEHTpE.
Bomnpeku TpaauuuoOHHON 11 IIOTIAHACKUX TOBAPOB TEME IIOTIAHAKUA U BEpECKa IU3alH ITOU
YIaKOBKH OBLIT BBIMOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM M TeMHO-cHMHeM ToHax. lllects kpemo-
BBIX HAIOJHHUTEJCH TEMHOTO IIOKOJIajaa (aneabCHH, KPKOBHUK, MaJIHHA, a0pUKOC, JaiiM, uep-
Hasl CMOPO/IMHA) MTOKa3aHbl Kak Obl yepe3 OKHO. LIeHTpaabHYI0 YacTh KOPOOKH OIOSICHIBAET JICH-
Ta C HOBOMW JIOTOTPaMMOM M Ha3BaHUEM MpoayKTa. Po3sHn4Has niena Habopa Becom 62 T cocTas-
ms1a 49 ne”coB. Jlupekrop nosarai, 4To BpeMs BbIBEIEHUS Ha PIHOK HOBOTO MPOJyKTa BbIOpa-
HO IPaBWJIbHO, 110 KpaiiHEH Mepe, C y4eTOM JIBYX 00CTOSTENbCTB. BO-NepBbIX, XOTS KOHIUTEP-
CKH€ H3JIeMs MOKYNalT B OCHOBHOM JIIOAM B Bo3pacre 18—35 yeT, 3HauuTEIbHOE YUCIIO I10-
TpeOuTene MOMHUT Te BpeMeHa, koraa Gordon's Obuia «IIOTIAHACKHM CJIOBOM B IIOKOJAJE.
Bo-Bropeix, DquHOYpr npuBieKaTeneH JUisl TYPUCTOB: IPUHUMAET 2,5 MJIH. 4EIO0BEK €KEro/iHO.
VYuuTsiBai OH TakXe TpaJULMOHHBIN yCIIEX 3JIUTApHBIX TOPTOBBIX Mapok B BenukoOpuTaHuu.

Bonpocsl u 3ananus

1. Onennre creneHb HOBU3HBI MPoaykTa Komnanuu Gordon's. OGecniedeHbl i1 B HOBUH-
Ke, 110 BallleMy MHEHHUIO, OTIIMYUTEIbHbIE OCOOCHHOCTU U KAKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAJIN Obl OPUEHTUPOBATHCS IUPEKTOPY 110
mapketuHry? Ilo kakum KputepusM Bbl BbIOEpHUTE LieneBble cerMeHThI? JlaiiTe MX Xapakrepu-
CTHKY.

3. KakoB nosmkeH ObITh 00bEM IOCTABOK NMPOJYKTA 3a HEPBbIA IO/l OCBOCHUS PhIHKA JUIS
noctkenus noiu 1%?

4. ITpeyioxxute crnocod NO3MLMOHUPOBAHUS TOBApA.

5. PazpaboraiiTe pekiiaMHBIIA JTO3YHT JIsl HOBOTO MPOJTYKTa KOMITAHHH.

6. Kakue BUIbI KOMMYHHMKALIMU BBl NMPEIIOKUIN Obl PYKOBOJACTBY KOMIIAHWUHU, OyIy4H
JUPEKTOPOM 10 MapkeTuHry? Jlaiite 000cHOBaHUE Ballero BHIOOpA.

7. KakoBa, 110 BalieMy MHEHUIO, JI0JKHA OBITh CTPYKTYpa 3aTpaT Ha MPOJBUKEHUE TOBA-
pa ucxoas U3 0003HAYEHHOW B CUTYallMU CYMMBI Ha MEPBBIN I'0J] OCBOCHUS pPhIHKA?

Keiic-3agaua 3.10 Cepa ycmyr Beera npeamnoiaraet Crop Mexay areHToM U oTpeou-
TeJeM OTHOCHUTEIIbHO YPOBHS IICHBI, 10 KOTOPOW OHU COTJIACHBI 3aKIIIOUUTH clenky. W aTo Bce-
IJ1a 03HA4YaJ0 BO3MOKHOCTh CYIIECTBOBAHHS PA3JIMYHBIX IIEH HA OJHY MU TY )K€ YCIIYTy B 3aBH-
CHUMOCTH OT CTENEHH MEepPeroBOPHOTO MacTepcTBa MOKymnarenaed u npojaBnoB. Bmecte ¢ Tem B
psize cTpaH ceilyac MOCTATOYHO IIMPOKO TPUMEHSIETCS M METOJl YCTAHOBICHHS €IMHBIX IEH.
KnaccuueckuM npumepoM Takoro pojia Hepa3yMHOI KacTOMHU3AIUK SBJISIETCS POSHUYHOE LEHO-
obpaszoBanue, KOTOopoe ObLI0 TpetokeHo kommanuei Coca-Cola.

Coca-Cola pemmia HayaTh yCTaHOBKY IIEPBOrO B MUPE aBTOMATa IO MPOJaKe HAIKUTKOB,
CIOCOOHOTO YYUTHIBATh COOTHOIIICHHUE CIPOCa U MPEIOKEHHSI, ¥ TIOBBIIATH IIEHBI, KOTJa CIIPOC
pacTeT W IIEHHOCTb HalMTKa /sl KIMEHTOB MoBblaercs. [Ipolie roBopsi, HOBBI aBTOMAT J0JI-
JKeH OB MOBBIIIATH IIEHY HAITUTKA IPH POCTE TEMIIEPaTyphbl OKPYKAIOIIETO BO3IyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], riaBa 3Toif KOMIIaHUM, Takas cxeMa LIeHO00-
pa3oBaHUs SBISAETCS «crpaBemIuBOi». «Koka-Koja — 3TO MPOAYKT, EHHOCTh KOTOPOTO JUIS
noTpeduTeneil n3MeHsIeTcss BO BPEMEHH», — 3asBWJI OH B MHTEPBBIO OPa3HIBCKOMY XYpHATY
Veja. «Bo Bpems (uHanbHOr0o mMarya 4eMrnuoHaTa Mupa mo Qpyrdoiy, Korja KUISAT CTPAcTd U
JFOIM TIPUXOMAAT HA CTaJUOH, YTOOBI YBHIETh 3TO TPaHIMO3HOE 3pEHUIIe, [IEHHOCTh OXJIaXKeH-
HOW KOKa-KOJIbl OYeHb BBICOKA. [103TOMY BIOJTHE CIIPaBEUIMBO, YTO B 3TOT MOMEHT OHa OymeT
CTOUTH JIOPOXKE. ABTOMAT JIUIIIb MEXaHU3UPYET ATOT MPOLIECCH.

Hamo ckazats, uto xorma Coca-Cola cooOmuia o TakoM perieHru , 3TO BbI3BATIO TTOpa3u-
TEJIbHO OJJHO3HAUYHYIO — HETaTHBHYIO — PEaKIIMIO BCEX KIMEHTOB U CPEJCTB MacCOBOM MHGOP-
MaluH, TaKk Kak MoJ00Has MOJeNb 1IeHO0Opa30BaHMs CIPOBOIMPOBAIa BO3MYIIEHHE MOTPEOU-
tenet. bonee toro, Coca-Cola mpegoctaBuia OTIMYHYIO BO3MOXKHOCTh CHIIPAaTh KOHTPUTPY B
o0nacTu pekjambl CBOEH Ii1aBHOW KOHKypeHTke, kommnaHuu PepsiCo, koTopas uepe3 CyTKH
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ony0iIMKoBaja OOJBINYIO PEKJIAMHYIO IOJIOCY BO BCEX JKypHallaX ¢ OJHOW-E€AMHCTBEHHOH (pa-
30i1: «Pepsi-Cola Hukoraa He OyeT CIIeKyJINPOBATh HA )KaX 1€ CBOUX KIIMECHTOB!»
B utore psn menemxepoB Coca-Cola, TOTOBUBIIMX HPOEKT YyAO-aBTOMAaTa, JOBOJIBHO
CKOPO JIMIIMIIUCH CBOUX TIOCTOB, & CaMa KOMITAHUA OT 3TOH UeH IEHOBON TUCKPUMUHAIMH J0-
BOJILHO OBICTPO OTKA3aJ1ach.
Bonpocsl u 3ananus
1.Kak Bbl cunTaere kakoil MexaHU3M LIEHOOOPAa30BaHUs HA YCIYTH IPY30-
MIEPEBO3KH CJIeIyeT UCHOIb30BaTh TPAHCIOPTHBIM KOMIAHUSIM?
2.PaccMoTpuTe MPenMyIecTBa U HETOCTATKU KaXK0T0 TOJX0/1a C TOUYKU
3peHusi NoTpeOuTeNsl U KOMIAHUU.
3. Kak BbI cuntaere umen 0b1 mpoekt komnanuu Koka-kona ycrnex, ecii Obl
KOMIIaHUs He auimpoBaga HOBBIN MOAXO/I, @ pealin30Baja ero TaiHo?

Keiic-3amaua 3.11 Komnanus EJ.Ltd, mpousBonsias JOBOJbHO MIMPOKUA aCCOPTUMEHT
MEIUIIMHCKUX MHCTPYMEHTOB KakK JJIs CIEHUATU3UPOBAHHBIX YUPEXKIACHHUM, TaK U JJIsl POAAKU
NOTPEOUTENSIM Yepe3 CeTh OCHOBHBIX (papMalleBTUYECKUX Mara3uHOB M allTeK, 3aHUMaeT MpoY-
HOE TMOJIOKEHHE Ha OPUTAHCKOM PBIHKE, a TaK)Ke M3BECTHA 3a pyOekoM. B Hacrosiee Bpems B
cTaauu pa3paboTKU HAXOAUTCS HOBAsk MOJENb HU(POBOrO TEPMOMETpA ATl HIUPOKOTO MOTpeOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BelMKOOpHUTAaHWU OTIWYACTCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccneqoBaHue MOKa3bIBaET, YTO TOJIBKO 35% ceMel UMEIOT TEPMOMETPHI,
npudeM 75% M3 HUX MPEACTABISAIOT CO00M OOBIYHBIE CTEKJISIHHBIE PTYTHBIE TEPMOMETPHI. JTH
uznenus E.J.Ltd Bemmyckana gecaruneTusiMu.

UccnenoBanusi, nmpoBeicHHBIE KOMITAHUEH, TIOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOJHUIIU UX
BECbMa Ba)XHBIMHU CBEJICHMSIMHU: OKa3anoch, uTo 90% AOMAalIHUX XO3SUCTB, MOJb3YIOLIUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro HeOE30IMaCHBIM JJII MAJICHBKUX JIETEH.

Kpome Toro, ornpoc BBIOOpKH IMOKa3aj, YTO MPAKTUYECKH BCE PECIOHACHTHI OTMEYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIIMU CO IIKAJIBI OOBIYHOTO I'PaTyCHUKA W HCIIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBHOCTU M3MepeHus Temneparypbl. 50% pecroHIEHTOB, HE BIIAJICIOLINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €ro0.

dupMa npuIia K 3aKII0YSHHUIO0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MOTPEOHOCTh
B HOBOM u3jienu. HOBBIN TpayCHUK CIENaH U3 MPOYHOTO HEOBIOMIET0Cs MOJMMEPHOTO MaTe-
pualna, CHa0XeH JIETKO YUTaeMbIM ITU(GPOBBIM TUCIUIEEM, BCTPOSCHHBIM TaliMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIH MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATH BPEMSI U3MEPEHHS TeMIIEpaTy-
PBI U Y3HATh, KOTJ]a MOKHO CUMTBIBATh MOKA3aHUS ILIKAJIBI.

dupma CYUTAET, YTO €€ HOBAsl MOJIENb JIUIICHA BCEX HEIOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3aaya, CTosimas nepen GupMoii, — MpOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 1715 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €IIe HEe 3aKOHYCHA.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT emie Tpu ¢upmbel. Ho OHM HE B Tako# CTENEHU M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh HA PBIHKE MOJITOpa roaa Hazaa. OHU MPOJAIOT CBOKO MPOAYKIIMIO Yepe3 al-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute KpuTepun cerMmeHTanuu. PazpaboraiiTe 1eneBbie CErMEHTHI U JaiTe UX Xa-
PaKTEpUCTHUKY.

2. [locoBeryiite pupme, Kak MO3UITUOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAANN O IEHOBOU monuTrke. C ATOH 1eIbI0 BRISIBUTE BHEIII-
HUE U BHYTpEHHUE (DaKTOpHI, BIUSIOMNE Ha (OPMUPOBAHUE IIEHBI B TaHHOM cuTyanud. [Ipoana-
TU3UPYUTE pa3NudHbIe MOAXO0bI K (POPMHUPOBAHUIO IIEHBI HA HOBBIM TOBap M MOPEKOMEHIYWUTE
Han0oJiee COOTBETCTBYIOIIMI CIIOXKHBIIEHCS cUTyanuu. [IpemiokuTe 1eHOBbIE CTpaTeruu s
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KQXKIOrO I[EIeBOI0 CErMEHTA. YUTUTE TaKUE acleKThl B (POPMUPOBAHUU IICHBI, KaK XapakTep
cripoca (31acTUYHOCTB), IICUXOJIOTUYECKOE BOCIIPUSITHE LIEHBI, HOBH3HA TOBapa.

3ananue 3.12 AMepuKaHCKas KOMIAHUS, MPOU3BOAMTENIb HEIOPOro OOyBH, MpPHHSIIA
pelIeHHe O BBISIBICHUN BO3MOYKHOCTH BBIXOJ[a Ha MHAWKCKUH phIHOK. 10 pe3ynbpraTtam kaOuHeT-
HBIX UCCIIEJOBAHUN BBISICHUIIOCH, UTO B MIHAMM pO3HHYHAS TOProBis 0O0yBBIO HAXOJUTCS B OC-
HOBHOM B PyKaxX HE3aBUCHUMBIX TOPIOBLIEB, KOTOPBIM MPUHAMIEKUT 0K0I0 60% po3HUYHOM TOP-
roBiK B ropoaax u okosno 90% B cenbckoil mectHocTH. OK00 40% TOpOACKON TOPrOBIU 00Y-
BBIO OCYILECTBIIICTCSl Yepe3 MarasuHbl Pa3IUYHBIX KoMraHui. OO0beM Nponaxk B CEIbCKOU
MECTHOCTH 3HAYUTENIbHO HIDKE U3-3a OeHOoCTU HaceneHus. KoHKypeHIMs Ha MHIUHCKOM PbIHKE
00yBH HaOIIOAaETCS B OCHOBHOM MEXX/y HALIMOHATIBHBIMH (PUPMaMH, IPUYEM OHU TOCTABIISIOT
00yBb JIOCTaTOYHO BBICOKOTO KauyecTBa JIMIIb B FOPOJICKHE PETHOHBI. Poiib mHOCTpaHHBIX hupm
Ha 3TOM PBIHKE [IOKA HE CTOJb YK 3aMETHA U B IIEJIOM I10 Ka4eCTBY 00yBb aMEPUKaHCKON KOM-
MaHUM 3HAYUTEIHHO BBIIIE, YeM IPOAYKIHS OOJIBIIMHCTBA IPYTUX HUPM.

N3yuas BO3SMOKHOCTH TPAHCIIOPTUPOBKH, CTyk0a MapKeTHHra KOMIIAHUU TPHUIILIA K 3a-
KIIFOYEHHIO, YTO BO3JAYILIHBIE MEPEBO3KH M3-3a BBICOKOM CTOMMOCTH (ppaxTa camosieTa 3HAUM-
TEJIHO TOBBICAT MPOJAKHYIO IEHY OOYBH, MOATOMY HPEANOYTUTEIbHEE TOCTaBKa MOPEM, M3
Hero-HMopka 10 BomGes. M3-3a orpaHnYeHHOCTH 00beMa 00OPOTHOrO KaluTada y MHIMHCKHX
ONTOBUKOB IPUJIETCS OIUIAYMBATh TPAHCIOPTUPOBKY U MPOBOJUTH MHBEHTAPU3ALIMIO TOBAapa /10
MOCTYIJICHUS €r0 Ha cKiiaj ontoBuka. [locne pa3mernienus Ha ckiiaae UHAUWCKHUA ONTOBBIA TOP-
TOBELl CMOXET OTIPYKaTh TOBAp JAPYrUM HE3aBHCHUMbIM ONTOBHUKAM WJIM PO3HUYHBIM TOPrOBLAM
o Mepe MOCTyIuieHusl 3aka3oB. CeTu cObITa OOMOEHCKUX ONTOBUKOB IMOKPBHIBAIOT OOJBIIYIO
4yacTh MHAMMCKOro pbiHKA. [Iposayku mpousBoasTCsS Kak APYTUM ONTOBUKAM, TaK U PO3HUYHBIM
TOPTrOBIIAM MATHAIATA KPYMHEHIINX ropooB MHauu.

OObIYHBI MarasuH B IOpPOJICKOM PETMOHE MPEJCTaBIIIET COOOM MECTO MOBBIIIEHHOTO
MHTEpeca, MOCKOJbKY Yy TMOJABISIONIET0 OOJBIIMHCTBA MOKYIMAaTeNed HET BO3MOXHOCTH JO-
OpaTbcsl 10 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

CamMooOciyXiBaHHE B Mara3MHax HCIIOJIb3yeTCs peaKo. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0>KMJIaeT MOKYIaTesl, Ipyrol BBIIUCHIBAET CUET, a TPETHI YNAKOBBIBAET TO-
Bap. [Ipuuem nocneaHee He BCeryia UMEET MECTO.

Komnanusi, nomyuyuB JUIEeH3UI0 HAa 3KcnopT B MHauI0, mpoBea NeperoBopsl ¢ OAHUM U3
6omOelickuX onTOBUKOB. OHAKO /10 MPUHATHS OKOHYATEIIBHOTO PELICHHS MTPE3UIEHT KOMIIaHUU
CUMTAET, YTO HEOOXOAMMO OoJiee 1eTalbHO U3YUYUTh BCE CIIOPHBIE BOIPOCH! COBITA, KOTOPBIE MO-
I'yT OKa3aThCsl BAKHBIMU ISl KOMIIAHUU.

Bonpocs! n 3axanus

1. Kakue Tumbl kaHaoB cObITa OBLITM BHIOpaHBI CIEUATHCTAMUA KOMITAHUU U SBIISETCS
JIM 3TOT BBIOOP HAMITYYIINM?

2. Kakue XxapakTepUCTUKHU COBITOBOM CETH CIlIeI0BAJIO Obl MCIOJIb30BATH IMPH OLEHKE
BO3MOJKHBIX JIEJOBBIX OTHOIIEHUN KOMIIAHUN C OOMOEHCKHUMHU OIITOBUKAMU?

3. Kakue BOIpOCHl MOTYT OKa3aTbCsi HauboJsiee CIOKHBIMU MPH YIPaBICHUHM KaHaJaMH
cObITa M KaK UMU CIIEAYyeT yIpaBIsTh?

3aganue 3.13 bank, neiicTByronuii HA POCCUIICKOM PBIHKE, TUIAHUPYET OTKPBHITh HOBBIN
¢unman B peruone ¢ HacenenueM 10000 genmoBek. B mpuHIMIE, €CM UCXOIUTH U3 KOHCEPBa-
THUBHBIX B3TJISIJIOB, HEM3BECTHO, CKOJIPKO YETIOBEK OY/IET MOIh30BaThCS YCIyraMu (huinana.

CyObekTuBHasI BEPOSTHOCTh ONPEACIIEHHOTO YHCIa BO3MOXKHBIX KIMEHTOB B JCHH Cle-
JTYFOTIIAs:

Yucio nmocetureneii B 1eHb Ni , dell. BeposaTHOCTE TOro, 4YTO 4YHUCIO IOCETUTENIEH
pasuo Nj : P(Nj)
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N1 =1000 0,2
N2 =2000 0,5
N3 = 3000 0,3

Takum 006pa3oMm, B JaHHOM cllydae CyOBEKTHBHas BEpOSTHOCTH coctaBisier P(N1) =
20%, ecau mpeanoiaraercs B AeHb nocemienue ¢puamraia 1000 gen. BepostHocts P(Ni) Ha3biBa-
€TCS B 3TOM CIIy4ae anpuopHou (npedeapumenbHotl) 86eposimMHOCMbIO.

ITo ouenke 6anka, 10X01 OT oxHOro kiuenrta cocrasisier 10000 py6. (ogHa mokymnka —
1000 py6.). Pacxonb! ¢punmaia niaHupyrOTCsS Ha YpoBHE 2,2 MITH. pyO. B JICHb.

3aganmue:

1. IlpuHUMast anpUOPHYIO BEPOSTHOCTH 32 (DaKT, ONMpenesTuTe 0KUAAEMYIO OIICHKY TPH-
ObUIM B ClTyyae OTKPBITHS (uiinania.

2. [Ipoananmu3upyiite UCXOAHYIO HH()OPMAIUIO U JTAlTe 3aKIIIOYCHHUE O LEIeco00pa3Ho-
CTH WJIH HEIeJIeCOO0Pa3HOCTH OTKPBITUS (pHUTHaia B TAHHOM PETHOHE.

3aganue 3.14 [IpenBapuTenbHBIN aHAIN3 UCXOAHON WH(GOPMAIMM OCHOBAaH Ha CyOBEK-
TUBHOI BEPOSITHOCTH, KOTOpPAsi, OTHIOAb, HE SBJISETCS NOCTOBepHOU. [losTOMy y crennaincTos
0aHKa 0CTaJI0Ch YYBCTBO HEYBEPCHHOCTH B NMPABMIBHOCTH BEIOpAHHOTO perieHus. B pe3ynbrare
MIPOBEJICHHBIX PHIHOYHBIX MCCIIEIOBaHUM, MTPOOHOTO0 MapKETHHra U T.J. Oblja MOJy4eHa JOMOJ-
HUTEJIbHAS 00bEKTUBHAS MH(OPMAIIHS, HA OCHOBE KOTOPOU ObLIa OCYIIECTBICHA KOPPEKTHPOBKA
anpPUOPHON BEPOSITHOCTH. BeposATHOCTH OTKpBITHS (huiIHalia MPU YCIOBUH, YTO YUCIIO KIMEHTOB
B acHb coctaBuT 1000 wem., Oputa omenena kak 0,1935 (P(J1/)=0,1935); cooTBeTcTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananue:

1. Ucnonb3ys MOMONHUTEIbHYIO HMHPOPMAIMIO, PACCUUTANTE aroOCTEPUOPHYIO BEPOST-
HOCTh U OIICHHUTE OXXHJAEMYI0 MPUOBLIbL OT OTKPHITHS (uimana (Mpu pacdeTax HCIOIb3YHTE
dopmyny Baiieca).

Teopema baiieca, wimn Teopema 0 BEpOATHOCTH TUITOTE3, JAET BO3MOXKHOCTb CYJIUTh O BE-
JUYUHE BEPOSATHOCTU KAaKOTO-IHOO MPEIOoIOKEeHUs TIOCIE OMbITa, IABLIEr0 ONpPEIeIeHHbIN pe-
3yapTaT. OHa QOpMYyIHUpYETCs CIEAYIONIMM 00pa3oM: BEPOATHOCTh TMIOTE3bI; MOCJE UCIBITa-
HUS, TIPUBE/IIIETO K OCYIIECTBICHUIO COOBITUS B, paBHA MPOU3BEICHUIO BEPOSTHOCTU ATOU TH-
MOTE3BI JIO UCIBITAHUS HAa BEPOSTHOCTH COOBITHS 110 3TOM THITOTE3e, JECICHHOMY Ha MOJHYIO Be-
POSTHOCTH cOOBITHS /] T.€. HA CyMMY TaKUX MPOU3BEACHUI IS BCEX THUIIOTE3:

P(N;)" P(B|N))
PN B = 5 ,
Z P(V)P(B|N;)

e P (N;) — BepoATHOCTE I-# rHIOTeIW A0 WCMETaHMA (anpHopHat). B
HallleM ciydae N — BOIMOXHOe YMC/IO NMOCETHTENeH Toprosoro $uinaia;
P(N; | By — BepoATHOCTD /-3 TUNOTE3H NOCIIe HCNEITAHMA (anoc-
TepHOpHad);
P(B| N;)— BepoaHocTs coGKTHA B 1ipA NPeANOIOXEHHH, YTO AaHHAA
THIOTE3A OCYIIIEeCTBMIIACK;
K — WMCNo THITOTe3d. ]
2. JlaliTe oKOHUYATENbHOE 3aKIIOYEHUE O 11eTIECO00PA3HOCTH OTKPHITUS (Quivana B JAaH-

HOM pETHOHE U 000CHYHTE €ro.

3aganue 3.15 PexnamMHOE areHTCTBO MOJYYWIIO 3aKa3 Ha CO3JaHUE PEKJIAMHBIX POJIHMKOB
JUTSL pEKJIaMUPOBAHUS TaKCH, KPYITHOW aBUAaKOMIIaHUH, KPYITHOTO TyporepaTopa, OaHKa.

IIpencraBbre cebe, 4TO TBOpUECKas rpymnmna mo Tenepekiame — 3To Bel. IlompoOyiite
OMKCATh COJIEP’KaHUE POJIMKA JUISl K&KJOTO U3 00BEKTOB PEKJIAMUPOBAHUS, UCTIOIB3Ysl Mpeasia-
raemyto cxemy Xanrmiu-bongynna.

Cxema Xantnu-bonnynna

A. Kommepueckast uzes (4To 1€MOHCTPUPOBATS).
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. 3aMbICEJI HOBOTO TOBapA.
. HoBast Monens ToBapa.
. HoBast ocobeHHOCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KommioHeHTsI.
. [Ipouecc mpoun3BozcTBa.
. ®upma (06pa3).
. O6nacTp NpUMEHEHUS.
. MecTo npou3BoJCcTBa TOBapa.

10. YHuBepcanbHOCTD.

11. Yao6etBo.

12. Kauectso.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBILIAst TOBAPY.

15. Pe3ynpTaThl HEHMCHOJIb30BaHUSI.

16. Pe3ynbTaThl UCMOIB30BaAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMbIE.

17. O6pa3 ’KU3HU MOIH30BATENCH.

18. IIpenanHOCTH (MIPUBEP>KEHHOCTD) TOJIB30BATENICH.

19. Y noBnerBopeHue moyib30BaTeei.

20. KonnyecTBO MoOJab30BaTENEH.

b. OcHOBHast TOHAJIBHOCTb, WU MOAXOI.

1. Ipsimoii.

2. C JIeTKUM IOMOPOM.

3. C cunbpHbIM nipeyBenuueHueM. b. [Ipuemsl qemoHncTpanuu.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 oHa WIIU OKPY>KEHHS.

2. Bepymuii moka3 «oAMHOKOTO TOBapa» COMPOBOXKIAETCS 3aKaJPOBBIM T'OJI0COM, 00bsIC-
HSIOLUM IPOUCXO/SIIEE Ha SKPaAHE.

3. CuTyaluu «Io» U «I10Cciey.

4. VicipITaHusI B DKCTPEMATBHBIX YCIOBHUSX.

5. «3apucoBKa ¢ HaTYpb» — WHCIEHUPOBAaHHAs CUTYaIusi, B KOTOpOH ToBap n30aBiseT
JIOJIEH OT KaKOM-TO CYIIECTBYIOLIEH B pealbHON KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — WHTEPBBIO, KOTOPOE «BEIYIIUN» OEpPET y TOBOIIb-
HOTO 0JIb30BATENs, WM CBUAETEIBCTBO U3BECTHON JIMYHOCTH.

7. JJOKyMEHTaJIbHBIN TMOKa3 — JApaMaTH3alus IpoOIeMbl WU MOATBEPKICHHE KaKUX-
00 IKCIUTYaTAIlMOHHBIX XapaKTEPUCTHUK.

8. CumMBOIM3M.

9. ®anTacrtuka.

10. AHanorus — «4UCTUT KaK IIKBAJ NMpH 6€3001a4HOM HeOe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA (HUITBM.

Bonpocsl u 3axanus

Pa3paboraiite n 00CyauTe KpUTEpUU OLICHKU CLEHApUs TEIIEBU3MOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYIEHTOB) PEKOMEHIYETCS Pa3lAeIuTh Ha JBE KOMaHJbI,
KaXJlasgi M3 KOTOPBIX COCTABHT CBOUM BapuaHT ciieHapus. [locie 3aBepiieHuss paboThl KOMaHIbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHApUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

0NN N kAW

Ne)



36

Pasnen 4 CrpaTrern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1eHoo0pa3oBaHus Ha OAHKOBCKHH MTPOLYKT.

1. Hekuii 6ank «Tpuymd» npoBOIuI B )KU3Hb arpECCUBHYIO CTPATETUIO HU3KHUX IIEH U
3aBOEBAJI 3HAUUTEIIBHYIO JI0JII0 PhIHKA, HO MONAJI Cpa3y B TpU «KamnkaHa»: 1) Huskoro cepsu-
ca; 2) Hemonroseunoctu nonu peiHka; 3) Menkoro kapmaHa. MoskeTe Ji BbI OObSICHUTD, YTO
NPEeCTaBIsIeT COOON ITU TP «KaIKaHa»?

2. Kakyto crpareruto ieHooOpa3oBaHus cieayeT BbIOpaTh Npu (OPMUPOBAHUU LIEHBI
Ha 0AaHKOBCKHI MPOAYKT NP BTOPKEHUN KOHKYPEHTOB Ha PHIHOK?

3. [Ipuseaure npumepsl 3HHEKTUBHOTO UCIOIB30BAaHUS CTPATErMH MIPECTUKHBIX IIEH
B IIPAaKTUKE Pa0OTHI OTEYECTBEHHBIX OAHKOB. Y 0EIUTECh CAMH U JOKAXKHUTE, YTO BbI IPUBEIIH
XOPOIINE IPUMEPBHL.

4. TlpoBenuTe UCCIIEOBaHUE [IEH HA aHAJIOTHYHBIE OAHKOBCKUE MPOJIYKTHI (BOCIIONb-
3yiiTech pekjaMHbIMU MaTepuaiamu B npecce). Caenaite aHalu3 U BBIABUTE, CYIIECTBYET JIU
cucreMa (popMHUPOBaHUS 1IEH B pa3HbIX OaHkax. Kak BbI cunTaeTe, Kakoil U3 METO0B LIEHO00-
pPa30BaHMS OHH UCIIONb3YIOT?

3.2 3agaHue NI KOHTPOJIbHOM padoThI

B kauecTBe TE€XHOJIOTUU KOHTPOJIS U OLIEHKHM BBDKMBAEMOCTH 3HAHUN, YMEHHMH U HaBbI-
KOB, IIOJIy4YEHHBIX IIPU U3YUYEHUHU Kypca, 10 UCTEYEHUH OIPEIEIICHHOI0 IEpUOAa BpEMEHH I10CIIe
aTTeCTallUU [0 HEMY NPUMEHSIOTCS TeCThl. TecTOBbIE 3a/laHus COCTABJIEHbI HA OCHOBE MaTepua-
J1a IEKIIMOHHOTO Kypca, a TAK)Ke TEMAaTUKU CEMUHAPCKUX U MPAKTUYECKUX 3aHITHH.

Tect Ne 1

1 IlosiBJIeHNe MAPKETHHIa CBA3AHO:
a) C TEXHUYECKUM IIPOrPeccoM;
0) c o6ocTpeHnEeM KOHKYPEHIIUUA TOBAPOIIPOU3BOIUTENICH;
B) C PaCUIMPEHUEM TOPrOBBIX CBA3CH;
r') ¢ 000CTpeHNEM KOHKYPEHIIMH MTOKYIaTeei
2 Bpi0epuTe NpaBUJILHOE ONpPe/ieJIeHHe MAPKETHHIA:
a) KOMIIJIEKCHAsi CUCTEMa ITPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpaHEHHS MaTepHallb-HbIX PeCyp-
COB;
0) eATeTbHOCTh IO POCTY TPOU3BOAUTENIHHOCTH TPY/Ia B OOIIIECTBE;
B) BH/I YEJIOBEUECKOI IeATETbHOCTH, HAIPABICHHON Ha y/IOBJIETBOPEHHE MaTepU-aJIbHBIX, HEMa-
TEpPUAJIbHBIX U COLMAIbHBIX TOTPEOHOCTEH 00111eCTBa;
I') IpeANpUHIMATENbCKAs AEATEIbHOCTD, YIPABIAIONIAs IPOABHKEHHEM TOBAPOB OT MPOU3BO-
JIUTENel 10 moTpeduTeneil.
3 ToBap Kak KaTeropusi MApKETHHIA NMPEACTABIsACT CO00I:
a) MPOJYKT WK yCIyTy, IpeaaraeMyro J1jsi IpruoOpeTeH s U MOTpedIeHus;
0) BCe, 4TO UCIIONB3YETCs AJIS YAOBIETBOPEHUS MOTPEOHOCTEN;
B) MPOAYKT WJIM YCIIYTY, peAJiaraeMyo JUisl IOTpeOsIeHus;
I') BCE OTBETHI BEPHbI;
1) IPaBUJILHOT'O OTBETA HET.
4 Cnpoc Ha ToBap (yCJIyry) Kak KaTeropusi MApKeTHHIa — 370:
a) Hy’KJla B KOHKPETHOM BUJI€ MPOIYKIUH;
0) noTpeGHOCTH B TOBape (yciyre);
B) NOTPeOHOCTH B TOBApe, KOTOpasi MOXKET ObITh OIIaueHa MOTpeOuTeIEeM;
I') IPaBUJIBHOIO OTBETA HET.
5 MapkeTHHIOBasi cCpeAa NPeANPUATHS ABISACTCH:
a) 4aCTbIO €r0 MUKPOCPEIBI;
0) 4acTbIO €r0 MaKpOCPEIbI;
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B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbI;
') BCE OTBETHI BEPHHBI;
1) IPaBUJIBHOI'O OTBETA HET.
6 IlonsiTue MaKkpocpeabl OTPaKaeT:
a) CUJIb, BIMSIIOIIME HA AEATEIbHOCTD IIPEAIIPUATHS HEIIOCPEICTBEHHO;
0) cuJIbl, HE BIMSIOIINE HA AEATEIbHOCTD IPEIIPUATHS;
B) CHJIbI, BIUSIOLME HA MUKPOCPEY, B KOTOPOH paboTaeT MpOn3BOIUTEID;
I') BCE OTBETHI BEPHBI;
1) IPaBUJIBHOI'O OTBETA HET.
7 K ocHOBHBIM (pakTOpaM MaKkpocpeabl OTHOCATCH
a) SKOHOMHYECKUE YCIIOBUS;
0) MpUPOTHBIC YCIOBUS,
B) leMorpaduiecKue JaHHbIe;
T') MOTPEOUTEINH;
1) BO3MOYKHOCTH (PUPM-TIPOU3BOAMUTEICH.
8 OcHoBHBIE hakTOPBI MUKpPOCPEabl PYHKUMOHUPOBAHUS (PUPMBI:
a) MOCTABIIHUKH - MAPKETUHIOBbIE TOCPEAHHUKH - KIIMEHTHI - KOHTAKTHbBIE aYJAUTOPHUH -
KOHKYPEHTHI;
0) BbICILIEE PYKOBOJICTBO - CIIy’K0a MapKeTuHra - (puHaHCcOBasl ciryxo0a - ciryx0a
HUOKP - 6yxranrepus - cinyx6a MTC - npousBoacTBo;
B) PbIHOK NOTpEOUTEINEN - pRIHOK ITPOU3BOIUTEINIEH - PHIHOK ITPOMEXYTOUHBIX [IPO-AaBLOB - PbI-
HOK TFOCYUYpPEeX/I€HUH - MEXyHapOIHBIA PHIHOK;
T') cpeacTBa HHPOPMALIUH - TOCYIPEKICHHS - TPAKIAHCKHUE TPYIIIBI IEHCTBUI - MECTHBIC KOH-
TaKTHBIE ayAUTOPUH - GUHAHCOBBIE KPYTH.
9 KoHTaKkTHOM ayauTOopHei A1 POU3BOAUTEIS ABJISIOTCH:
a) MOCTABIIUKH; 0) KOHKYPEHTBI;
B) KJIMEHTYPA; T) CPEACTBA MAacCOBOW MH(POPMALINY;
1) IPaBUIILHOT'O OTBETA HET.
10 IToTpedHOCTD - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOe NOTPEeOUTENh MOXKET HCII0JIb30BaTh Ul YIOBIETBO-PEHUS CBOUX
HYXK;
0) Hy»X/1a, BOIUIOIIIEHHAs! B KAKYIO-TO KOHKPETHYIO (hOopMYy;
B) TOBap, KOTOPBII CIOCOOEH yJIOBJIETBOPUTD HYKIY MOTPEOUTENS;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
11. K kyJabTypHBIM (paKkTOpaM, 0Ka3bIBAIOIIHMM BJIMSIHHE Ha NOBEICHUE NOTpe-0uTes, oT-
HOCATCSH:
a) cyOKynbTypa; 6) 00lIeCTBEHHBIH KI1acc;
B) pedepeHTHas TpyMIa; T) PoJl 3aHITHI;
JT) B3[JISLJIbl 1 MHEHUS.
12 CrabunbHas M yNOpsiA0YeHHAs TPYNIa 0011ecTBAa, YieHbl KOTOPO MMeI0T NPUOIU3U-
TeJbHO OINHAKOBOE 00IIECTBEHHOE N0JI0KeHHE, I0BEICHNE U CHCTEMY LIEHHOCTel:
a) oOIIeCTBEHHBIN KJacc; 0) CyOKyNIbTypa;
B) pedepeHTHas TPpyINa; I') )KelaTeabHbI KOJUIEKTUB;
1) COTPYIHUKH.
13 CoumnanbHblii M ynpasJjieH4eCKHii pouecc, ¢ IOMOIIbI0 KOTOPOro OTAe/bHbIe UL
rpynnbl JUIl yA0BJIETBOPSAIOT CBOU HYK/AbI U NOTPEOHOCTH NMOCPEACTBOM CO31aHHUS TOBA-
POB U NOTPeOUTEJbCKHUX LIEHHOCTEH U B3aUMOOOMEHA UMM - ....
Tect Ne 2
1 PbIHOK TOBapoOB NOTPeONTENbCKOI0 HA3HAYCHUSI COCTOMT M3:
a) KOMIIaHUH, KOTOPbIE TPHOOPETAIOT TOBAPHI JJISI UX TTOCIICIYIOIIEH peann3aliy;
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0) nokynareieii, IpuoOpeTaIOIIUX TOBAPHI ISl IUYHOTO MOJIb30BaHUS;

B) JIFOJICH, MPUOOPETAIOIIMX TOBAP JIJISl IPOJIAXKH;

r) GUPM-TIPOM3BOIUTENCH TOBAPOB MOTPEOUTENHCKOTO HA3HAYCHUS;

2 ToBapbl NOBCEHEBHOI0 CIIPOCA XapPaKTEPU3YIOTCH:

a) pacpOCTPAHEHUEM UEPE3 CETh CIICLUAIbHBIX Mara3uHoB;

0) mpruoOpeTeHneM Ha OOJIBIIIYIO CYMMY JICHET;

B) PETYJISIPHOCTBIO IPHOOPETEHUS, IOKYIIKA 3apaHee He IUIaHUPYeTCs;

') BCE OTBETHI BEPHBI;

3 3agayeii ToBapHOIi MOJMTUHKH SABJISIETCH:

a) yIpaBJlieHUE KU3HEHHBIM IIUKJIOM TOBAPOB M UX KOHKYPEHTOCIIOCOOHOCTHIO;
0) mouck noTpedHuTeNeH, KeNaIuX NpuodpecT: ToBap;

B) MPOU3BOAUTH KaK MOXKHO 0OJIbIIIE TOBAPOB;

') BCE OTBETHI BEPHBI;

4 IlepBasi cTaus B npolecce CO3AaHUsI HOBOI'0 MPOAYKTA — 3TO:

a) yIpaBJIeHYECKUM aHanu3; 0) KOHCTPYUPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; T') BCE OTBETHI BEPHBI;

5 LleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHne 0a3uCHBIX 1IEH;

0) pacyeT mokazareseil KOHKYPEHTOCTIOCOOHOCTH;

B) OIpe/IeJICHHE LIEH C YYETOM yCIOBHI MOCTaBKU TOBapa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3om n3MeHUTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPUIHEHT J1acTHY-
HOCTH paBeH 1, a nena yseanuurcs Ha 10%?

a) cuusures Ha 10%; 6) ysenuuutcs Ha 10%);

B) cHu3UTCH Ha 1%; 1) yBenuuurcs Ha 1%;

1) HEC U3MEHUTCA.

7 llpenocraBiieHHue OTPAHNYEHHOMY YHCJIY JHJIEPOB PaBa HAa pacpocTPaHeHUue TOBapa
KOMIIAHUM HA ONpe/JeIeHHO TEPPUTOPHUH - ... paclipeaeieHne

a) DKCKJII0O3UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T) IPUOPUTETHOE;

1) MOHOTIOJIBHOE

8 Haimune nocpeiHUKOB CHMKAET KOJIUYECTBO TOPrOBbIX KOHTAKTOB Me K1y IPOU3BOIH-
TeJIIMU U MOTPeOUTEeISAIMMU:

a) na; 0) HeT.

9 Kakue BHIbI TOPrOBJIU OTHOCSTCS K MPSIMOMY MapKeTHHTY:

a) TOPTOBJIS Yepe3 CKIAJbl AUCTPUOBIOTOPCKON (PUPMBI;

0) mpojaxu 1o tenedoHy;

B) Oup>KeBast TOProOBJIsL.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Mcnosb30BaHNe BePTHKATBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJIsSIET:
a) 100UThCS PKOHOMUH CPEJICTB 32 CUET PA3MEPOB;

0) 1yOoampoBaTh OCHOBHBIE (DYHKIIMU YYaCTHUKOB KaHaNa;

B) o0ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSIM OJTHOTO YPOBHSI OOBEIUHSATH CBOU YCUIIHS;

1) YBEIIMYUTh OXBAT PhIHKA CBOEH MTPOTYKIIUECH.

11 Kakas pyHKIHMSA OTHOCHTCS K MAPKEeTHHIOBBIM KOMMYHHKANMAM:

a) XpaHeHHUe MPOAYKIINH; 0) IIeHO0Opa30BaHNUE;

B) pacrpeielieHrue MPOoyKIHK; T') IPOABHKEHHUE TPOYKIIHH.

12 Ykaskure MeponpusiTue CTUMYJIMPOBAHUA CObITA 110 OTHOLICHHUIO K IOCPEIHUKAM:
a) pa3BJIeKaTEeNIbHbIEC TOE3/IKU 32 CUET (PUPMBI;

0) mpeaoCTaBICHNE MpaBa CKUOK C TIPOJIAKHOM IICHBI;

B) Bpy4YCHHE [IEHHBIX N0JJApKOB;
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T') IPoJiaka TOBAPOB B KPEAUT B PA3THUHBIX (UPMAX.

13 Kakoii HemocTtaTok umeer maTpuna BKI' B nesiom:
a) HEe OTPaKEHA PHIHOYHAS JI0JIS;

0) HE yYTeHa MHTEHCUBHOCTh CIIPOCa;

B) HE YYTCHBI 3JIEMEHTHI TUBEPCU(DUKAIINH;

I') OFPaHUYEHHOCTb KpyTa MoKa3aTesieil.
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